
 
 

 

 

 

 

 
Local Service Areas 

WATER AND SEWER EMERGENCIES 
 

To better serve our drinking water and sanitary sewer customers in the Local 
Service Areas, in addition to our General Inquiries contact information, the 
CRD has implemented a new toll-free emergency phone number. When 
phoning with respect to an emergency, please specify to the operator the 
service area in which the emergency has occurred. This is a 24-hour line. 

 

Water and Sewer Emergencies: 1.855.822.4426 

General Inquiries 1.800.663.4425 


