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Living, working and recreating in wildlife 
country can come with a few challenges. 
While many people enjoy seeing wildlife, 

there is an increased potential for human-
wildlife conflict when we allow wildlife to find 
food, water or shelter within our properties 
and campsites. It’s important for our safety 
and well-being, as well as for the conservation 
of wildlife, to ensure our neighbourhoods and 
campgrounds are not attracting potentially 
dangerous wildlife.  
Wild animals are born with a healthy fear 
of humans. Bears can lose that natural fear 
and become “human habituated” or used to 
human activity in a fairly short period of time.  
They learn from every experience, and if the 
encounters are positive ones for them, in that 
they receive a food reward like garbage, they 
soon learn that being around humans is okay. 
Even though they are wild animals, they will 
tolerate and adapt to human activity because 
they know the rewards are worth the risk. 
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Bear claw marks.  Photos Meg Toom
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Bears have an acute sense of smell and are opportunistic by 
nature; once they find a food source they will return time and 
again, until the food source is removed.  
Bears must consume a tremendous number of calories to 
store enough fat to survive hibernation. In preparation for 
hibernation, bear activity will increase in the fall as they seek 
food sources outside of their normal home range, and spend 
more time foraging. They don’t hibernate because it’s cold 
but instead because their natural food sources are no longer 
available, i.e. berries, clover, larvae. If they find non-natural 
food, such as garbage, they may not hibernate and will 
continue to seek out food. 
We can reduce the potential for human-wildlife conflict by 
managing the human-generated food sources that attract 
them into our communities. We must manage our wildlife 
attractants; it is an offense under the BC Wildlife Act to 
intentionally or unintentionally feed dangerous wildlife.
Cougars are elusive animals that present a higher human 
safety concern. Being very territorial, they will not share 
home ranges, and young cougars must strike out on their 
own to find suitable territory. Oftentimes these young cougars 
haven’t quite honed their hunting skills and may hunt 
domestic pets or livestock because these are easier prey. We 
inadvertently create food chains in our neighborhoods when 
we encourage natural prey like deer to forage in our yards. 
Feeding birds or pets can attract rodents, raccoons and other 
natural prey, which in turn attracts opportunistic cougars. The 
bottom line is we don’t want our neighbourhoods to become 
suitable hunting grounds for cougars.
For wildlife encounters call the 24/7 Conservation Officer 
Service hotline at: 1.877.952.7277.
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Cougar claw marks (above) and paw print (below) 

Meg Toom is an Urban Wildlife Conflict Specialist



Bear scat (left) and cougar scat (right) 

Tips to Reduce  
Human-Wildlife Conflict
At home
Do not attract or feed wildlife. Deer, raccoons, rats 
and rabbits are natural prey.
Secure garbage always. Only place garbage 
curbside on the day of collection, never the night 
before. Freeze smelly items and place in garbage 
on the morning of collection.
Keep pet food inside. Keep barbeques clean.
Ensure birdseed is not attracting rodents.
Roaming pets are easy prey. If pets are to stay 
outside at night, ensure their enclosure is fully 
fenced and has a secure roof.
Manage and harvest fruit trees or use a portable 
electric fence. Don’t let fruit accumulate on  
the ground.
On the trails
Be alert and aware. Look for signs of fresh activity 
i.e. claw marks on trees, scat, paw prints, ripped 
apart logs. 
Avoid surprise encounters by making noise: use 
your voice. Riding/running quickly and quietly 
increases your risk for surprise encounters. Use 
caution and make noise especially around blind 

corners or near running water.
Hike or bike in groups, keep children close by.
Keep dogs leashed.
Avoid food caches: wildlife will often cover 
unconsumed kill with branches, dirt or leaves, so if 
you see a food cache, leave the area immediately. 
Be alert to circling ravens or turkey vultures - they 
may be indicating a kill or food cache is in the area.
Carry bear spray and know how to use it.
Bear encounters
Do NOT run. Never turn your back on wildlife.
Talk calmly and back away slowly.
Avoid eye contact.
Carry bear spray and know how to use it.
Cougar encounters
Do NOT run. Never turn your back on wildlife. 
Pick up children. Back away slowly.
Use a confident, loud voice. Maintain eye contact. 
Make yourself appear large and threatening.
Throw objects if the cougar approaches and have 
your bear spray ready.
If attacked, fight back. 

(References: District of Squamish & Ministry of Environment)
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What do you enjoy about volunteering?
It’s a tie. I’ve been enjoying learning about the plants, 
wildlife and history of our parks, as well as talking to the 
visitors in the nature centre. We get visitors from all over 
the place and everyone always has great things to say 
about Witty’s.
What is a favourite volunteer memory?  
The day a man came to the nature centre convinced by his 
friend that wild animals were going to hunt him on the 
path to the beach. It was an amusing opportunity to allay 
his fears and educate him on the wildlife in the park, and 
bear safety.
Tell us a bit about yourself?
I relocated from Vancouver with my husband just over 
a year ago. We traded our long commute for free time 
to explore the local parks and take up activities like 
volunteering. I’ve always been an outdoor lover and 
have had great fun getting to know the parks and finding 
favourites like East Sooke Regional Park and Botanical 
Beach (in Juan de Fuca Provincial Park). When I can’t play 
outside I play in a bowling league, watch a lot of movies, 
discover music and read.

Joan McDonald has been a Volunteer 
Naturalist at the Nature Centre at Witty’s 
Lagoon Regional Park since September 2016. 

.

Sarah Forbes is a Geographic Information 
System Technologist. She began at 
Regional Parks in 2009. 

What do you most enjoy about working at CRD?
Applying GIS technologies to assist staff in visualizing, 
questioning, analyzing, and interpreting spatial data. From 
analyzing ecological data for conservation planning to 
creating GIS-based maps for visitors to use while navigating 
regional parks, I use GIS daily to support many of the 
services regional parks provides. My day to day work is 
varied and I enjoy developing technical solutions to assist 
in the operations of regional parks. I also enjoy being able 
to interact with a diverse group of people who have an 
interest and enthusiasm for nature.  
What is a favorite work memory?
My first time walking the Sandcut Beach Trail at Jordan 
River Regional Park. Capturing the trail with the GPS unit, 
the short walk through the mossy rainforest ended in a 
spectacular view of the Olympic Peninsula and a stretch of 
solitary beach leading to a misty waterfall. A magical spot.
Tell us a bit about yourself.
I am passionate about cartography, enjoy travelling, and 
spend a lot of time playing in nature with my children. I 
moved to Victoria 12 years ago for a temporary 6 month 
contract and have yet to find a good reason to leave. I 
appreciate island life, love the diverse ecosystems found 
in the region, and cherish the beauty and tranquility of the 
west coast.  
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Volunteer & Park Updates

We are celebrating the 35th anniversary of volunteers in 
Regional Parks! To thank you for your invaluable efforts 
and commitment to regional parks and trails, we are 
hosting the annual volunteer recognition event.  

Saturday, October 28, 2017 | 10am-1pm 
Olympic View Golf Club, 643 Latoria Road, Colwood

The programme includes a short meet-and-greet session, 
followed by welcome and introductions. A brunch buffet is 
provided by Olympic View Golf Club.

The keynote speaker is Bob McDonald, Host of CBC Radio’s 
Quirks and Quarks – the award winning science program 
and the author of numerous bestselling books. His talk is 
titled  “Perspectives on a Planet.” 

The event ends with the awards ceremony. Award 
recipients are welcome to bring one guest at no charge. 
(Non-award recipients, additional guests are $15/per 
person.) Please notify us of your guest’s name prior to the 
event.

RSVP by Friday, October 13 to 250.360.3341 or  
jmollin@crd.bc.ca.

We hope you can attend.
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Keynote speaker Bob McDonald,  
host of CBC Radio’s Quirks and Quarks

Annual Volunteer Recognition Event

The CRD website www.crd.bc.ca has a new feature. You 
can subscribe for email notifications when agendas & 
minutes are published online. For instance, if you attend or 
watch online the meetings of the CRD Board or Regional 
Parks Committee, you can subscribe to be notified when 
agendas & minutes are added or updated.

To subscribe, visit www.crd.bc.ca/about/board-
committees/board-committees-and-commissions and 
follow these 3 simple steps:

1. Select the board, committee or commission you wish to 
subscribe to 

2. Click the Subscribe button and complete the form 

3. Check your email to confirm your subscription

This is the latest in a series of updates to the CRD website 
to make it easier to find meeting details and watch 
meetings online. 

For a list of upcoming meetings, please visit: www.crd.
bc.ca/about/board-committees/meeting-schedule.

Subscribe for CRD Board,  
Committee & Commission  
Email Notifications
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