
High Need: Clients must be able to live independently but still 
require intensive support and daily contact with staff.  Clients must 
have a case manager and no longer require acute or residential care.
Moderate Need: Clients must be able to live independently but still 
require moderate support and daily contact with staff.  Clients must 
have a case manager and no longer require acute or residential care

*

Social and  
Non-profit  
Housing  

Private Market 
Non-subsidized 

Non-profit Housing

  

Emergency  
Services

    • 24 hrs/day
    • regional &  
      community  
      hospitals 

134 Units 134 Units 175 Units

Hospitals 
 

• Victoria General
   • Royal Jubilee

• Rock Bay Landing
• Salvation Army
• Sandy Merriman
• The Cridge 

High Need
• Pandora Apts 

Moderate Need
• Desmond House
• Queens Manor
• Waterview

Types of Support
• Streets to Home Social Support
• Assertive Community Treatment (ACT)
• Victoria Integrated Community Outreach Team  
  (VICOT), Intensive Case Management (ICM) 
• Addictions Outpatient Treatment
• Urgent Short Term Assessment &  
  Treatment Integrated Mobile Crisis Team
• Psychiatric Emergency Services

Short Stay  
Housing  

  • single/shared 
    dorm bedrooms
  • varying levels of 
    service

To be provided through RHFP
From Greater Victoria Coalition to End Homelessness Community Plan  

To be provided with RHTF grant

SPECTRUM OF CARE *

             Island Health
                       Capital Region Hospital District Designated Facilities  

& Non-Traditional Program (NTP)

 Regional Housing Trust Fund
 Capital Regional District Land Banking and Housing

               For Profit and Non-profit Housing Developers 
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* *

High Need Moderate Need
Able to live independently  

Level of support required  high moderate

Support Services NOT Embedded On Site

With or Without Support

PROVINCIAL 

REGIONAL

OTHER 
Capital Region Housing Corp.

HEALTH, RESIDENTIAL AND HOUSING SPECTRUM OF CARE 

BC Housing

Emergency 
Room

Acute Inpatient 
Services Hospital

Psychiatric  
Intensive Care  

(PIC) 
   • short-term
   • mental health  
     & addiction  
     disorders
   • secure  
     environment

Patient Care Centre,  
Royal Jubilee

Residential 
Addiction 
Services

Withdrawal  
Management  

Services  
  1. Alcohol and 
      drug recovery
  2. Sobering and 
      Assessment
  3. Community 
      Medical Detox  
  4. Stabilization  
      and Recovery  
     Addictions Support

Victoria  
Withdrawal  

Services 
   

Residential 
Facilities

• Hillside Terrace
• McCauley Lodge
• Styles St. Apts

  Clients must  
  require:      
  • 24 hour care  
    & rehabilitation 
  • daily support by 
    professional staff
  • access to clinical    
    staff

• Tertiary Care
• Mental Health 
  Facilities

Supportive 
Housing

• Cowichan Lodge
• Seven Oaks

   

For adults  
requiring a  
high level of 
professional, 
medical oriented 
support

Support Services 
Embedded On Site

‘Bricks & mortar’ 
facilities for clients 
who are homeless 
or at imminent risk 
of homelessness. 
Support services 
available daily or 
24/7

Emergency 
Shelters

• Cedar Grove
• Clover Place Apts
• Cornerford Apts
• Cottage Grove
• Glengarry Trans-  
  itional Care Unit
• Olympic Vista
• Tillicum Apts

Supported 
Housing

Rent Supplements  
 Income subsidy to 
 client to secure a  
rental unit

*   The spectrum
 is dynam

ic for individuals within the system
. Individuals m

ove forwards and back  
     along the spectrum

 dependent on their existing level of need at different tim
es in their lives. 


