
  

 

 

 

COVID-19 SAFETY PLAN – RAINBOW ROAD AQUATIC CENTER 

 

STEP 1 – ASSESS THE RISK AT YOUR WORKPLACE 

Front line workers, supervisors and the occupational Health and Safety staff have been involved 

in this assessment.  

Areas where people gather: 

 Consideration Modification  

Communal Staff 
Room 
 

- Confined space 
- Several high touch points 
- Shared equipment  

- Limit to two people at a time 
- Touch points cleaned & disinfected daily  
- Have staff to bring their own tools (i.e.: 
utensils, plates, condiments)  
- Do not share food, utensils, etc.  
- Staff to wash plates and utensils with 
soap and warm water promptly following 
use  
 

Male & Female 
Staff Change 
Rooms 

- Confined spaces 
- Several high touch points 
in each room  

- Limit to 1 person at a time 
- Touch points cleaned & disinfected daily  
- Have staff wash their hands before 
entering and after exiting the room 

Lobby & Entrance 
to the Aquatic 
Facility  

- Narrow entrances, exits, 
and pathways 
- Several high touch points 
- Shared spaces & 
equipment  

- Limit the amount of public in the area via 
partitions  
- Strategic placement of tape or cones to 
implement physical distancing  
- Touch points cleaned & disinfected daily  
- Deep clean & disinfection completed after 
facility closes each day   
- Signage posted to remind about physical 
distancing  
- Signage posted to remind patrons to not 
enter the building if they have symptoms of 
illness or are ill  
- Map outlining physical distance movement 
pattern through facility posted at front 
entrance 
- Provide hand sanitizer at the entrance to 
the facility and inform patrons to use when 
entering the facility  

Public 
Washrooms 
(located in lobby)  

- Confined spaces 
- Several high touch points 
in each room 
- Narrow entrances, exits, 
and pathways 

- Limit to 1 person in each washroom at a 
time 
- Touch points cleaned & disinfected daily  
- Deep clean & disinfection completed after 
facility closes each day   
- Signage posted to remind about physical 
distancing  



  

 

 

Reception Office 
Area 
 

- Narrow entrances, exits, 
and pathways  
- Confined space  
- Shared equipment  

- - Limit to 2 people at a time, practicing 2 
meters physical distancing  

- - Stagger entrance and exiting 
- Touch points cleaned & disinfected daily 
by employees that use the respective 
spaces  

Recreation 
Programmer 
Office  

- Confined space 
- Several high touch points 
- Narrow entrance and exit 
point 
- Personal use equipment 

- Access limited to Recreation Programmer   
- If another staff member requires 
something from the office and the 
Programmer is not present in the facility, 
that they wash their hands before entering 
and after exiting the room  
- Staff consulting will stand or sit at 
doorway 2 meters away  
- Programmer to clean & disinfect when 
working in the facility  

Recreation 
Program 
Coordinator 
Office 

- Confined space 
- Several high touch points  
- Narrow entrance and exit 
point 
- Personal use equipment 

- Access limited to Recreation Coordinator  
- If a staff member requires something from 
the office and Coordinator not present in 
the facility, that they wash their hands 
before entering and after exiting the room 
- Staff consulting will stand or sit at 
doorway  
- Coordinator to clean & disinfect daily  

Pool Deck - Narrow entrances, exits, 
pathways  
- Several high touch points  
- Open to the public 

- Touch points cleaned & disinfected daily  
- Signage posted to remind about physical 
distancing  
- Traffic map and strategies to be posted for 
public 

Aquatic Change 
Rooms  

- Narrow entrances, exits, 
pathways  
- Several high touch points 
- Open to the public  

- Touch points cleaned & disinfected daily  
- Large areas (such as floors and tiles) to 
be cleaned & disinfected daily  
- Signage posted to remind about physical 
distancing  
- Traffic map and strategies to be posted for 
public 

Main Pool  - Open to the public  
- Several high touch points  

- Touch points cleaned & disinfected daily  
- Signage posted to remind about physical 
distancing  
- Traffic map and strategies to be posted for 
public, including lane swimming guidelines 

Hot Tub - Confined space  
- Hot water used in basin  

- At this time, this pool will not be open to 
the public. The basin will be drained and 
the area will be blocked off. Signage of 
closure will be displayed near the basin as 
well as in the lobby and entrance to the 
facility  

 

Processes where workers are close to one another or members of the public: 



  

 

 

 Consideration Modification  

Reception 
Counter 

- Open to the public 
- Several high touch points 

- Plexi-glass installed at both work stations  
- Touch points cleaned & disinfected daily  
- Signage posted to remind patrons about 
physical distancing 

Pool Deck - Open to the public 
- Several high touch points 
- Shared equipment  

- Staff to wear PPE while working on the 
pool deck while on shift  
- Signage posted to remind about physical 
distancing 
- Shared equipment between staff 
members should be limited to personal use 
where possible (i.e.: fanny packs and 
whistles). If this is not possible for any 
reason (i.e.: limited number of rescue 
tubes), staff disinfect equipment before and 
after each use  

Aquatic Control 
Room 

- Confined space 
- Several high touch points  
- Narrow entrance and exit 
point 
- Shared equipment 

- Limit to 1 staff member at a time  
- - Stagger entrance and exiting 

- Touch points cleaned & disinfected daily 
by employees that use the respective 
spaces  
- Staff disinfect any shared equipment 
before and after each use  

 

Equipment and areas that workers share while working: 

 Consideration Modification  

Photocopier & other 
administrative tools  
 

- Confined space 
- Several high touch points 

- Limit to 1 person at a time 
- Touch points cleaned & 
disinfected daily 

Computers & keyboards  - Several high touch points 
- Shared equipment  

- Designate personal 
equipment & space usage 
when possible  
- Equipment cleaned & 
disinfected daily by the 
respective staff using 
equipment 
- For shared equipment, staff 
member properly disinfect 
equipment before and after 
each use  

Office Supplies 
 

- Shared equipment  
 

- Designate personal 
equipment where possible 
Shared equipment cleaned & 
disinfected daily 

Washrooms & Changing 
Rooms  

- Shared facilities  
- Confined space 
- Several high touch points 

- Limit to 1 person at a time 
- Touch points cleaned & 
disinfected daily  



  

 

 

- Have staff wash their hands 
before entering and after 
exiting the room  

Maintenance Room  - Shared equipment  
- Confined space 
- Several high touch points 

- Limit to 1 person at a time 
- Have a designated 
“cleaning” staff member each 
shift to limit the amount of 
people coming into contact 
with cleaning equipment  
- Refilling of chemical spray 
bottles are left to be done by 
supervisor(s)/ maintenance 
staff member  

Aquatic Equipment & Storage 
Room  

- Confined space 
- Several high touch points 
- Shared equipment (public 
use)  

- Limit to 1 staff member at a 
time. No public will be 
allowed in at this time.  
- Recreational toys will not be 
available for use at this time. 
Limited rehab and fitness 
equipment (kickboards, 
dumbbells, and noodles) will 
be available for public use.  
- Touch points cleaned & 
disinfected daily  
- Have staff wash their hands 
after exiting the room 
- Equipment used by staff or 
public (i.e.: pull buoys and 
kickboards) will be put on a 
rotation cycle to provide 
adequate disinfection.  

Basement  - Confined space 
- Several high touch points 
- Shared equipment 

- Limit to 1 person at a time in 
the water testing area, 
preferably a pool operator  
- Have a designated “water 
testing” staff member each 
shift to limit the amount of 
people coming into contact 
with equipment and 
chemicals  
- If multiple people are 
required to be in the space, 
staff must practice 2 meter 
physical distancing 
- Refilling of chemicals are 
left to be done by 
supervisor(s)/ maintenance 
staff member 

 

Surfaces people touch often: 



  

 

 

 Consideration Modification  

Staff: door handles, light 
switches, alarm, counters, 
sinks, mirrors, toilets, hand 
rails 

- Several high touch points - Touch points cleaned & 
disinfected daily  

Public: door handles, 
counters, sinks, mirrors, 
toilets, shower buttons, hand 
rails  

- Several high touch points - Touch points cleaned & 
disinfected daily  
- Signage posted to remind 
about frequent hand washing 

 

 

STEP 2 – IMPLEMENT PROTOCOLS TO REDUCE THE RISK 

1. Maintaining physical distance 

 

 Consider reducing the overall number of workers at the workplace at one time.  

This may be done by implementing work-from-home schedules or rescheduling 

some work tasks. 

 Ensure that the appropriate number of people are in each area of a workplace to 

prevent from coming too close to one another or member of the pubic.  This may 

be done by posting occupancy limits (e.g. on elevators, washrooms and other 

small spaces), and limiting the number of workers at one time in break locations. 

 Maintain a distance of 2 meters (6 feet) between workers and other wherever 

possible, by revising work schedules, organizing work tasks, and employing the 

use of dollies or other aids for work tasks that would typically be done by more 

than one person. 

 Consider creating pods of workers who work together exclusively to minimize the 

risk of broad transmission throughout the workplace. 

 Implement measures to ensure workers can maintain a distance of two meters 

when serving working with or near members of the public. 

 Where physical distance cannot be maintained 

 Where distance cannot be maintained, consider separating people with partitions 

or plexi-glass barriers. 

 Where other measures are not sufficient, staff will wear personal protective 

equipment such as non-medical masks, understanding that these have 

limitations.  

Cleaning and hygiene 

 Provide adequate hand-washing facilities on site for all workers and ensure the 

location is visible and easily accessed.  Develop policies around when workers 

must wash their hands, including upon arriving from work, before and after 

breaks, after handling cash or other materials, before and after handling common 

tools and equipment. 

 Implement a cleaning protocol for all common areas and surfaces, including 

washrooms, equipment, tools, common tables, desks, light switches, and door 



  

 

 

handles.  Ensure those engaged in cleaning have adequate training and 

materials.   

 Remove any unnecessary tools or equipment that may elevate the risk of 

transmission, including items like coffee makers and shared utensils and plates. 

 

First Level Protection – Limit the number of people at the workplace and ensure physical 

distance whenever possible 

Measures in Place: 

- Currently auxiliary staff are not working in the aquatic center 

- Occupancy limits for staff room (maximum of 2) 

- Limiting customers (see shower program measures below)  

- Regular staff that can work from home will do so  

- Regular staff working in the aquatic center will be designated their own office space 

whenever possible 

Public Shower Program Safety Measures:  

- Limited to the accessible room in the universal change room at the present time  

- Limited to 1 person or 1 family per household in the change rooms at a time  

- Staff member cleans and disinfects large areas (i.e.: floors and shower tiles) and high 

touch points after every use  

- Shower bookings available either on the phone at 250-537-1402, emailing 

ssiparcs@crd.bc.ca, or via drop-in, if we are under booking capacity  

Refer to Covid-19 Work from Home Policy  

https://goto.crd.bc.ca/corporate/_layouts/15/WopiFrame.aspx?sourcedoc=/corporate/0620Corpo

ratePlanning/COVID-19/20Covid19WorkFromHomePolicyMarch20.pdf&action=default 

 

Second Level Protection – Barriers and Partitions  

Measures in Place: 

- Plexi-glass barrier will been installed at the front reception counter; a physical barrier has 

been put in front of the reception counter to enforce physical distancing until plexi-glass 

is installed  

- Partitions are put in place to inhibit patrons from entering areas closed to the public; 

limits the number of high touch points in the facility  

- Metal cages are locked to prevent patrons from entering the pool deck while the aquatic 

center remains closed; limits the number of high touch points in the facility  

- Change room and washrooms not in use at this time are locked to inhibit patrons 

entering them; limits the number of high touch points in the facility  

 

Third Level Protection – Rules and Guidelines  

https://goto.crd.bc.ca/corporate/_layouts/15/WopiFrame.aspx?sourcedoc=/corporate/0620CorporatePlanning/COVID-19/20Covid19WorkFromHomePolicyMarch20.pdf&action=default
https://goto.crd.bc.ca/corporate/_layouts/15/WopiFrame.aspx?sourcedoc=/corporate/0620CorporatePlanning/COVID-19/20Covid19WorkFromHomePolicyMarch20.pdf&action=default


  

 

 

Measures in Place: 

- Keep a 2 meter distance at all times 

- Stay home if you or someone in your household is sick 

- Stay home if you have traveled in the past 14 days  

- Limit the amount of touch points you come into contact with  

- Wash hands for minimum of 20 seconds frequently throughout the day, especially after 

touching frequently touched and/ or shared equipment  

Refer to staff FAQ’s 

https://goto.crd.bc.ca/corporate/SitePages/covid-19.aspx 

 

Fourth Level Protection – Using Masks 

Measures in Place: 

- The use of masks and gloves is a personal choice employees can make while aquatic 

center remains closed  

- While cleaning, staff are required to wear the following personal protective equipment: 

gloves, mask, face shield, rain gear, rubber boots (all non-shared) 

Refer to page 19 of the CRD COVID-19 Exposure Control Plan for the correct use of masks 

https://goto.crd.bc.ca/ohs/0000files/Element02/2020_04_08_Exposure%20Control%20Plan_CO

VID-19.pdf 

 

 

 

  

Cleaning Protocols:  

Measures in Place: 

- Programmer or maintenance worker cleans and disinfects all touch points and shared 

tools every morning.  This includes the photocopier, cabinets, office tools, staff room and 

washroom touch points.   

- Personal desks and tools are cleaned throughout the day by respective staff.  

- Door handles and other highly used touch points are wiped down midday as well. 

- Lobby, washrooms, and reception area are cleaned deeply Mondays, Wednesdays, and 

Fridays following the completion of the public shower program  

Refer to the CRD COVID-19 Exposure Control Plan for cleaning protocols  

https://goto.crd.bc.ca/ohs/0000files/Element02/2020_04_08_Exposure%20Control%20Plan_CO

VID-19.pdf 

 

https://goto.crd.bc.ca/corporate/SitePages/covid-19.aspx
https://goto.crd.bc.ca/ohs/0000files/Element02/2020_04_08_Exposure%20Control%20Plan_COVID-19.pdf
https://goto.crd.bc.ca/ohs/0000files/Element02/2020_04_08_Exposure%20Control%20Plan_COVID-19.pdf
https://goto.crd.bc.ca/ohs/0000files/Element02/2020_04_08_Exposure%20Control%20Plan_COVID-19.pdf
https://goto.crd.bc.ca/ohs/0000files/Element02/2020_04_08_Exposure%20Control%20Plan_COVID-19.pdf


  

 

 

STEP 3 – DEVELOP POLICIES  

1. Keep your hands clean 

 Wash your hands often with soap and water for at least 20 seconds. 

 Avoid touching your eyes, nose and mouth. 

 Cough or sneeze into your elbow. 

 Limit your contact with high-touch point surfaces. 

 

2. Keep your environment clean 

 Use appropriate products to clean and disinfect items like your desk, work 

surface, phones, keyboards, electronics, etc. 

 

3. Keep your distance 

 Keep a distance of 2 meters between you, your coworkers, and customers. 

 Increase distance between desks, tables and workstations. 

 Reduce in-person meetings. 

 

4. Stay Home if you sick 

 If you thinking you might have COVID-19, use the self-assessment tool to find 

out what to do. 

 It is critical that, if you have one symptom of COVID-19 (fever, cough or difficulty 

breathing), or even mild symptoms, you should stay home to avoid spreading 

illness to others. 

Refer to the CRD COVID-19 Exposure Control Plan for the correct use of masks 

https://goto.crd.bc.ca/ohs/0000files/Element02/2020_04_08_Exposure%20Control%20Plan_CO

VID-19.pdf 

Refer to the CRD COVID-19 Health and Safety Guidelines   

https://goto.crd.bc.ca/corporate/0620CorporatePlanning/COVID-19/COVID-

HealthSafetyPosterStaff.pdf 

 

STEP 4 – DEVELOPING COMMUNICATION PLANS AND TRAINING  

 We have a training plan to ensure everyone is trained in workplace policies and 
procedures. 
 

 All workers have received the policies for staying home when sick. 
 

 We have posted signage at the workplace, including occupancy limits and effective 
hygiene practices. 
 

 We have posted signage at the main entrance indicating who is restricted from entering 
the premises, including visitors and workers with symptoms. 
 

https://goto.crd.bc.ca/ohs/0000files/Element02/2020_04_08_Exposure%20Control%20Plan_COVID-19.pdf
https://goto.crd.bc.ca/ohs/0000files/Element02/2020_04_08_Exposure%20Control%20Plan_COVID-19.pdf
https://goto.crd.bc.ca/corporate/0620CorporatePlanning/COVID-19/COVID-HealthSafetyPosterStaff.pdf
https://goto.crd.bc.ca/corporate/0620CorporatePlanning/COVID-19/COVID-HealthSafetyPosterStaff.pdf


  

 

 

 Supervisors have been trained on monitoring workers and the workplaces to ensure 
policies and procedures are being followed. 

 

 

STEP 5 – MONITOR YOUR WORKPLACE AND UPDATE YOUR PLANS AS NECESSARY 

1. Risks will be reviewed during weekly staff meeting and policies and procedures will be 

updated as necessary.  

2. Workers will report to a Manager and health and safety concerns 

3. Occupational Health and Safety will be involved when resolving safety issues in the 

workplace.  

 

STEP 6 – ASSESS AND ADDRESS RISKS FROM RESUMING OPERATIONS 

1.  New staff will be trained on the COVID-19 Safety Plan 

2. New equipment, processes or products will be reviewed and added to the Safety Plan as 

needed 


