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REPORT TO PLANNING AND TRANSPORTATION COMMITTEE

MEETING OF WEDNESDAY, MARCH 25, 2009


SUBJECT Regional Planning Update Report – Well-being Survey


PURPOSE


To provide an update report on the interim results of the Greater Victoria Well-being Survey 

which the CRD co-sponsored.


BACKGROUND


The CRD, through the Regional Planning Division, is one of eight organisations from Greater 

Victoria area comprising the Happiness Index Partnership. 


Members of the Happiness Index partnership include the CRD, the City of Victoria, the 

Community Council, the BC Ministry of Healthy Living and Sport, United Way of Greater 

Victoria, University of Victoria, Vancouver Island Health Authority and the Victoria Foundation.

The Partnership recently released the results of a well-being survey that found citizens within 

this region rated highly on an international scale used to measure happiness. 


The survey is based on a framework initially developed for the nation of Bhutan to develop a 

measurement of Gross National Happiness.  The effort has been supported by the United 

Nations Development Program. The intent of the survey is to move beyond conventional 

measures of well-being that tend to focus on statistical indicators associated with community 

shortcomings, such as crime, poverty, unemployment, homelessness and chronic illness – to 

include measures of citizen happiness.  This study is the first of its kind in Canada and supports 

the growing interest in asset-based community development and social sustainability.


The survey was mailed out to a random sample of greater Victoria residents in October and 

November 2008, and a total of 2,400 completed surveys were returned by early January 2009.


Residents of Greater Victoria rank high in life satisfaction and happiness.  Canada ranks high on 

these measures, falling just below behind leading nations like Denmark and Switzerland.  The 

relatively high rates of happiness and life satisfaction were due to strong performances in four of 

the contributors – social and community vitality, material well-being, cultural vitality and health 

status.  The contributor with the lowest scores was time balance, reflecting high levels of stress, 

time demands, and concerns about maintaining a balanced lifestyle among the many 

respondents.
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Summary of initial results: 


DIMENSION DEFINITION SCORE OUT OF 


100


Happiness Self-reported happiness and life satisfaction 76


Social and Community Vitality


Social Support The availability of support in terms of crisis 83


Family and Friends Satisfaction with relationship with family and 


friends


79


Interpersonal Trust Trust of colleagues, neighbours, businesses, 


strangers and feelings of safety


69


Material Well Being


Freedom from Deprivation Material deprivations related to food, housing, 


clothing and medicines


92


Financial Satisfaction Satisfaction with financial circumstances and 


security


53


Cultural Vitality


Inclusion Freedom from discrimination and feelings of 


exclusion due to ethnicity, race, religion or values


76


Access and participation Satisfaction with ability to participate in cultural, 


arts and recreational  events


65


Health Status Self-reported physical, mental and cognitive 


health status


70


Governance Satisfaction with electoral process, government, 


courts, access to information, rights and freedoms


67


Quality of Environment Satisfaction with access to the natural 


environment and quality of environment


63


Time Balance Self-reported stress, time pressures and 


enjoyment of typical activities


46


FINANCIAL IMPLICATIONS


The CRD Regional Planning division contributed money and staff time to the survey, including 

$3,500 contributed to develop the survey and conduct the forum.  Research staff provided input 

on the survey design and development.  The costs contributed are funded through the core 

budget of Regional Information Services, through the partnerships and sponsorship program.  

The program has been used more recently to co-sponsor the transportation speaker program 

with UVic, Island Transformations and Common Energy.


GROWTH MANAGEMENT IMPLICATIONS


The information obtained through the Well-being survey will be reviewed to see if there is any 

application for subsequent monitoring reports related to revised growth 

management/sustainability strategy.
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SUMMARY/CONCLUSIONS


The partnership will produce more detailed reports on the survey results in the near future.  In 

addition, a community forum, sponsored by the partners will involve the community in a 

discussion about how happiness and well-being can be enhanced in Greater Victoria. The 

Partnership intends on repeating the survey in the future as a means of measuring the 

community’s progress in enhancing happiness and well-being.


RECOMMENDATION


That this report be received for information.


_______________________ _________________________

Tracy Corbett Robert Lapham, MCIP

Senior Manager General Manager,

Planning & Protective Services Planning and Protective Services
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