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CAPITAL REGION HOUSING CORPORATION
BOARD OF DIRECTORS MEETING

AGENDA

9:30 a.m., Tuesday, September 29, 2015
625 Fisgard Street, Victoria
Room 488

1. Approval of Agenda

2. Approval of Minutes of July 28, 2015

3. Kings Place Boiler(s) Replacement 15/176

4. Alternative Sources of Financing Framework

5. Community Representative Appointment 2016 — 2017

6. Property Management Report

7. Adjournment
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Minutes of a Meeting of the Capital Region Housing Corporation Board of Directors
Held July 28, 2015 in Room 652, 625 Fisgard Street, Victoria, BC

PRESENT: Directors: R. Cooper (Chair), D. Howe, C. Plant, J. Carline, C. Stock (on behalf of
Alice Finall), D. Screech
Staff: R. Lapham, Chief Administrative Officer CRD
C. Culham, Senior Manager; D. Metcalf, Manager of Operations;
R. Loukes, Accountant; K. Kusnyerik, Recorder

ABSENT: S. Law & K. Lorette
The meeting was called to order at 9:40 a.m.
1. APPROVAL OF AGENDA

It was MOVED by Director Plant, SECONDED by Director Stock
that the agenda be approved.

CARRIED
2. APPROVAL OF THE MINUTES OF June 23, 2015
It was MOVED by Director Screech, SECONDED by Director Howe
That the minutes of June 23, 2015 be approved with the following amendment:
That the second D. Howe noted under those present be deleted.
CARRIED

3. ROOF CONTRACT - ROYAL OAK SQUARE
D. Metcalf presented the staff report.

C. Culham explained that we have changed our capital plan process in 2016 to ensure each
building is being visited to improve accuracy of capital plan estimates. She is confident that
this roofing expense can fit within our overall 2015 Capital Plan budget, however if there is a
deficit the 2016 budget will be amended accordingly.

It was MOVED by Director Stock, SECONDED by Director Howe
That the Capital Regional Housing Corporation Board of Directors award Contract 15/175 for
the Royal Oak Square Roof Replacement in the amount of $264,597 to be completed in
2015; and
That the Capital Region Housing Corporation approves the expenditure of up to $101,500 for
the additional costs associated with the roof replacement in 2015.

CARRIED

It was MOVED by Director Plant, SECONDED by Director Stock
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That the Capital Regional Housing Corporation Board of Directors awards Contract 15/175
for the Royal Oak Square Roof Replacement to Top Line Roofing Ltd.

CARRIED

4. QUARTERLY FINANCIAL UPDATE
C. Culham presented the Quarterly Report to the Board for review. It was requested by D.
Howe that a balance sheet be included in future. Staff will circulate a balance sheet for this
quarter and in future quarters (they will not include adjusting entries).

It was also discussed that the property tax appeal process is still ongoing. BC Assessment
met with BC Housing on June 17, 2015 with regards to the sector review. CRHC submitted
their appeal on July 14, 2015 and BC Assessment has 60 days to respond.

It was MOVED by Director Plant SECONDED by Director Screech

That the Capital Region Housing Corporation Board of Directors receives the Quarterly
Report for information.

CARRIED
It was MOVED by J. Carline SECONDED by Director Plant

That the Capital Region Housing Corporation Board of Directors direct staff to add a footnote
whenever there is a variance of more than 20% on CRHC financial statements.

CARRIED

5. TURNOVER AND VACANCY QUARTERLY REPORT - SECOND QUARTER

At the October 2015 CRHC Board meeting, staff will be bringing a report to the Board
outlining the review that is currently being undertaken by staff of the vacant unit turnover
processes.

It was MOVED by Director Stock, SECONDED by Director Howe

That the Capital Region Housing Corporation Board of Directors receives this report on the
turnover, vacancy and housed activity.

CARRIED
6. PROPERTY MANAGEMENT REPORT

D. Metcalf reviewed the Property Management Report. It was clarified that Marsh Canada
is CRHC'’s insurance broker where Aviva is the insurance company. It was also noted that
the property taxes were paid in full for all municipalities; only cheques over $50,000 were
noted in the property management report.

It was MOVED by Director Howe, SECONDED by Director Stock
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That the Capital Region Housing Corporation Board of Directors receives the Property
Management Report for information.

CARRIED
7. NEXT BOARD MEETING
The next board meeting is to be held Tuesday, September 29, 2015.
8. ADJOURNMENT
It was MOVED by Director Stock, SECONDED by Director Carline
The meeting was adjourned at 10:32 am CARRIED

R.Cooper, Chair K.Kusnyerik, Recorder
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REPORT TO CAPITAL REGION HOUSING CORPORATION BOARD OF DIRECTORS
MEETING OF September 29, 2015

SUBJECT KINGS PLACE BOILER(S) REPLACEMENT 15/176
ISSUE

The Capital Region Housing Corporation Signing Authority requires that all contracts with a value over
$50,000 require the approval of the Board of Directors and must be signed by two members of the
Executive Committee.

BACKGROUND

Contract 15/176 is the contract for the replacement of four boilers with three energy efficient condensing
boilers at Kings Place.

Kings Place, built in 1997, is a 43 unit apartment/townhouse building. There are currently four boilers that
provide heating of domestic water and the in floor heating system. The original boilers have aged beyond
their service lives. The 2015 Capital Budget allocation for boiler replacement at Kings Place is $50,000.

Staff has applied through the CRD for “The Community Energy Leadership Program (CELPY” grant,
offered by the Provincial Government for the amount of 1/3 of the replacement project ($23,000 of
$69,000) for the Kings Boiler. The grant was approved in the amount of $21,780.

Bids
e The contract 15/176 was publicly tendered through the CRD website and BC Bid.
e The Request for Proposal (RFP) requested that the Bidders bid on specified boilers that operate
at 95% efficiency as required by the “The Community Energy Leadership Program (CELP)".
s Bid amounts are pre-tax.
e Three compliant bids were received.
e The low bid was Mac's Heating LTD at $70,450.46.
e The other bids were $74,418.00 and $127,940.00.
ALTERNATIVES

1. That the Capital Regional Housing Corporation Board of Directors awards Contract 15/176 for the
Kings Place Boiler replacement in the amount of $70,450.46 to Mac's Heating Ltd. be completed
in 2015;

2. That the Capital Region Housing Corporation Board of Directors refers back to staff for re-
tendering.
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FINANCIAL IMPLICATIONS AND CONCLUSION

The 2015 Capital Budget allocation for boiler(s) replacement at Kings Place is $50,000.00. The total cost
for the boiler contract is $70,450.46 to Mac’s Heating Ltd. (See Table 1) The Provincial grant in the
amount of $21,780.00 reduces the net expenditure to $48,670.46. Staff will be seeking an additional
rebate of $9,177.00 from Fortis BC. If successful this will reduce the net expenditure to $39,493.46.

Table 1: Revenues and Expenditures associated with the replacement of the Kings Place Boiler

Associated item description Cost

Boiler contract $70,450.46
Less Provincial Grant ($21,780.00
Subtotal $48,670.46
Less Fortis Rebate (not confirmed) ($9,177.00)
Total $39,493.46
RECOMMENDATION

That the Capital Regional Housing Corporation Board of Directors awards Contract 15/176 for the Kings
Place Boiler(s) Replacement in the amount of $70,450.46 to be completed in 2015;

Christine Culham
Senior Manager General Manager
Capital Region Housing Corporation Planning and Protective Services
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REPORT TO CAPITAL REGION HOUSING CORPORATION BOARD OF DIRECTORS
MEETING OF SEPTEMBER 29, 2015

SUBJECT ALTERNATIVE SOURCES OF FINANCING FRAMEWORK
ISSUE

To inform the Capital Region Housing Corporation (CRHC) Board of Directors on the framework
that has been adopted to explore the possibilities of social finance as a future growth strategy of
the CRHC.

BACKGROUND

At the May 26, 2015 Capital Region Housing Corporation Board (CRHC) meeting, the CRHC
Board of Directors directed staff to explore the possibilities of Social Finance as an adjunct to
future growth strategies of the CRHC including but not limited to Social Finance, Values Based
Investing; and to explore British Columbia’s Community Contribution model (C3) and other
models as a potential growth strategy for the CRHC.

The Board directed the staff to report back to the Board by September 2015 with a framework
on how to proceed with the project.

At the September 2, 2015 Capital Regional District (CRD) Finance Committee meeting, CRD
staff presented a report for information — Alternative Financing Proposal (Attachment A). The
report informed the Finance Committee that the CRD recently issued a Request for Proposal
(RFP) (Attachment B) to investigate the process and steps required for alternative financing
including a proposed bond/debenture issuance program. In addition, the RFP requests an
analysis of the advantages and disadvantages in forming a new corporate entity to facilitate and
finance future projects within the Capital Regional Hospital District (CRHD) and CRHC.

Staff intend to review the information gathered through this proposal in combination with the
research papers obtained through the Housing Services Corporation and BC Housing
(Attachment C). The next step will be to evaluate the potential of forming a new corporate entity
to finance, hold and develop lands that could be leased or conveyed to CRHC and or CRHD to
advance Board strategic priorities and support future initiatives of the CRHD and CRHC.

CRHC staff is participating on the steering committee of this project.

FINANCIAL IMPLICATIONS

There are no financial implications to the CRHC at this time.
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CONCLUSION

The CRD has issued a request for proposals to undertake a study on the process of issuing
bonds/debentures through its existing entities or a new corporate entity. A detailed staff report
will be presented in December 2015 to the CRHC Board of Directors as to the outcome of this
process.

RECOMMENDATIONS

That the Capital Region Housing Corporation Board of Directors receive the Alternative Sources
of Financing Framework Report for information.

Christine Culham Kevin Lorette! P£ng., MBA
Senior Manager General Manager
Capital Region Housing Corporation Planning & Protective Services

Concurrence
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Making a difference...together

REPORT TO FINANCE COMMITTEE
MEETING OF WEDNESDAY, SEPTEMBER 2, 2015

SUBJECT Alternative Financing Proposal
ISSUE

The Capital Regional District (CRD) on behalf of the Capital Regional Hospital District (CRHD) and the
Capital Region Housing Corporation (CRHC) is currently soliciting proposals from qualified firms to
identify alternative financing options including the process for issuing bonds/debentures through its own
entities or possibly through a newly incorporated entity.

BACKGROUND

The CRD recently issued a Request for Proposal (RFP) (Attachment 1) to investigate the process and
steps required for alternative financing including a proposed bond/debenture issuance program. In
addition, the RFP requests an analysis of the advantages and disadvantages in forming a new corporate
entity to facilitate and finance future projects within the CRHD and CRHC.

It is important to note that the attached proposal does not apply to CRD. All of the financing needs for the
regional district must be undertaken through the Municipal Finance Authority of British Columbia (MFA).
There is however flexibility around borrowing for hospital and housing purposes. The attached proposal
provides an opportunity to seek advice on alternative financing options including the potential to issue
bonds/debentures. The option of financing through a new corporate entity will also be explored.

Staff intend to review the information gathered through this proposal in combination with the research
papers obtained through the Housing Services Corporation and BC Housing (Attachment 2). The next
step will be to evaluate the potential of forming a new corporate entity to finance, hold and develop lands
that could be leased or conveyed to CRHC and or CRHD to advance Board strategic priorities and
support future initiatives of the CRHD and CRHC.

The deadline for receiving proposals was August 28, 2015. The proposed budget for this study is up to
$35,000.

Staff will provide detailed information on the proposals at the October Finance Committee meeting.

CONCLUSION

The CRD has issued a request for proposals to undertake a study on the process of issuing
bonds/debentures through its existing entities or a new corporate entity. A detailed staff report will be
presented in October as to the outcome of this process.

RECOMMENDATION

That the Finance Committee receives this report for information.

Submitted by: Rajat Sharma, MBA, CPA, CMA, Senior Manager, Financial Services

Concurrence: Diana E. Lokken, CPA, CMA, General Manager, Finance and Technology

Concurrence: Robert Lapham, MCIP, RPP, Chief Administrative Officer

RS:sb
Attachments 1. Request for Proposal
2, Alternative Sources of Capital for Social/Affordable Housing Sector in Canada
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Making a difference...together Vicloria, BC, Canada Y8W 286 www.crd.b.ca

August 12, 2015

Attention: XXXX

Dear XXXX

Re: Request for Proposal

The Capital Regional District (CRD) is a local government operating in British Columbia with a
membership of 13 municipalities and three electoral areas on the Southern tip of Vancouver Island
and 70 surrounding gulf islands.

The CRD currently holds a subsidiary corporation, Capital Region Housing Corporation (CRHC) that
owns and manages 1,286 units of “rent geared to income rates” and “low end of market rental rates”.
Of these units, 1,230 receive federal/provincial subsidies.

The CRD has an affiliated corporation, Capital Regional Hospital District (CRHD) that provides local
share of capital funding for the development of health care facilities in the region. Additionally, the
CRHD is in the business of developing and owning facilities to be made available for lease to health
service providers. The CRHD Board of Directors consists of elected members that are also Directors
of the CRD Board. CRHD is administered through the CRD.

As the CRHC and CRHD portfolio continues to grow we are exploring innovative ways to facilitate
and finance future projects. On behalf of these corporate entities the CRD is interested in soliciting
proposals from qualified firms to identify alternative financing options including the process for
issuing bonds/debentures through its own entities or possibly through a newly incorporated entity.
The scope of services to be provided should include the following:

1. Detailed research on the process and steps required for alternative financing including a
proposed bond/debenture issuance program. Please identify all implications.

2. Information on necessary bond/debenture documents and any other documents that may be
required in relation to issuing bonds/debentures.

3. Information on rating agencies.

4. An analysis of the advantages and disadvantages in forming a new corporate entity.

1740657
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Additional information on these corporations can be found at www.crd.bc.ca.

Any inquiries relating to this request should be directed to Rajat Sharma (contact information below)
at the Capital Regional District.

Proposals should be delivered by hand, regular mail, facsimile or email to the following location
before 3:00 p.m. Pacific Time on August 28, 2015:

Rajat Sharma

Senior Manager, Financial Services
Capital Regional District

PO Box 1000

Victoria, B.C. V8W 1R7

Tel: 250.360.3011

Fax: 250.360.3023

Email: rsharma@crd.bc.ca

Yours sincerely,

CAPITAL REGIONAL DISTRICT

Rajat Sharma, MBA, CPA, CMA
Senior Manager, Financial Services

RS:sb




Attachment C

Alternative Sources of Capital for the
Social/Affordable Housing Sector in Canada

Prepared by: Housing Services Corporation
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Executive Summary

Underfunding and capital shortfalls have been critical issues affecting the financial viability and health of
existing social and affordable housing in Canada for many years. There has also been limited funding for
new development, and the operating funding/rent-geared-to-income (RGI) subsidies associated with it,
over the past 10-15 years. There is a need to reinvest in existing housing stock and a need to build new
housing for low- and moderate-income households. There is already some capacity to address these
issues in the sector and there are opportunities to invest capital in areas that will reduce operating costs
over time. While this can free up money in the system, there is still a need to find alternate sources of
capital to address the sector’s needs because the needs are so great. The need to repair, replace and/or
regenerate is estimated to be a minimum of $1.5 billion in Ontario alone'. The question is how to bring in
new capital in an era of government funding withdrawal?

The purpose of this research is to review and analyze different models of alternative capital for the sector.
It is oriented towards providing practical information about the feasibility of implementing one or more of
these approaches in the future. Four models were selected and nine case studies conducted on the
following: hybrid legal structures; social and affordable housing real estate investment trusts; capital
raising and lending facilities; and housing bonds.

Hybrid legal structures are politically potent statements about an organization’s community purpose
butthe new legal forms have not created a storm of alternative sources of impact investing money. REITs
can provide an excelient way of introducing private sector capital into the affordable housing sector when
property ownership is not an issue, and when there is a dedicated group of people interested in
preserving housing affordability for low- and moderate-income households. Facilities are already
operating in Canada that raise and lend capital, and there is room for another— particularly if it were
aggregating the needs of muitiple providers to support the creation of scale and lower the costs of funds.
There is no question about the need for a lending facility in Canada; however, the key question is, how
should it be established and how can it be adapted to operate in the Canadian market with many small
players with varying capacity? Bonds have already been successful in Canada, the US, and the UK as a
way to finance housing. There is little in the way of having other large housing providers in Canada
issuing bonds either publicly or privately. The bond market will always be out of reach for smaller
housing providers in Canada, due to lack of scale, capacity and revenue.

All of the models in this report can bring money into the housing sector if the deals are structured in an
attractive manner for investors. However, none of these models should be viewed as a cure-alt for
bringing money into the housing sector.

! Housing Services Corporation, “Closing the Gap”, Retrieved from: http://www.hscorp.ca/wp-
content/uploads/2011/12/Closing the Gap.pdf




1.

Introduction

As part of a complete housing system, provincial/territorial and municipal service manager governments
have an interest in sustaining social and affordable housing in their respective service areas. While this
helps support the concept of inclusive and healthy communities, there are also legislative and financial
obligations that governments must address in order to support their goals.

Underfunding and capital shortfalls have been one of the critical issues affecting the financial viability and
health of social housing in Canada. There are no consistent long-term, predictable or sustainable funding
agreements or models in place across Canada. There has also been limited funding for new social and
affordable housing development and the operating funding/ rent-geared-to-income subsidies associated
with it over the past 10-15 years. The need for this funding is nevertheless growing and other (non-
traditional) sources of capital need to be explored as ways to bring money into the sector. This research
project aims to provide insight on alternative sources of capital for social and affordable housing in the
Canadian context.

This research study has been conducted by the Housing Services Corporation (HSC) in a partnership
with BC Housing. The primary purpose is to provide a review and analysis of selected models supported
by case studies of raising capital for the social and affordable housing sector. The case studies are
examples of financial vehicles that exist in other countries or provinces and have been used to raise
capital in those jurisdictions. Four models have been selected, and nine case studies have been
conducted, under the following broad categories:

e Hybrid Legal Structures

* Social/ Affordable Housing Real Estate Investment Trusts (REITs)
¢ Capital Raising and Lending Facilities

¢ Housing bonds.

The case studies were chosen based on a review of relevant literature widely available on the Internet
and from interviews with organizations.



Housing Finance in Canada

The housing sector is broad and diverse in Canada. About 69% of Canadians are homeowners; 25% live
in private rental housing®. The social and affordable housing sector comprises about 4-5% of the total. It
is growing smaller by the day as operating agreements expire and in regions where the cost for new
housing spirals even higher. Under these circumstances, the available limited federal and provincial
funding makes no dent in the financial need for affordable housing. There are three major needs facing
the sector:

a) Reinvesting in existing housing stock to ensure decent places to live and buildings in a good state
of repair;

b) Building new housing for low- and moderate-income households in an era of government
withdrawal from capital and operating funding; and

¢) Accessing a range of financing options to ensure the long term sustainability of the housing
system.

The Canadian housing sector is heavily regulated, subject to provincial and municipal oversight with over
five decades of government investment in a solid asset base. Unlocking the capital within those assets
has proven to be a challenge. Further, the social and affordable housing sector is diverse in its technical,
financial and professional capacity. Any solution to the problem must acknowledge and respond to this
diversity and it must be available at an affordable cost. There are three key factors in bringing additional
capital into the Canadian social and affordable housing sector:

1. Readiness and capacity of the social and affordable housing sector to meet the tests established
by investors and financiers;

2. Readiness and capacity of the investor industry to invest in the social and affordable housing
sector; and

3. Building the capacity and resources of both sectors to bring additional capital into the social and
affordable housing sector.

These are interrelated factors that must be understood from all sides. It is also necessary to answer the
most important question, “What problem are you trying to solve?” The possible investment vehicles work
better in certain situations and in response to certain problems. In that regard, there is no one “silver
bullet” that will solve the need to bring additional capital into the social and affordable housing sector.

The issue of capacity is also critical for housing providers and investors/lenders alike. Canadian housing
providers typically lack the knowledge and scaie necessary to carry out complex financial transactions
and few lenders are able to navigate the complexity of the sector to offer a large-scale financial solution.
While there are number of sources of capital available to providers who meet specific criteria, few sources
are positioned to address the needs of the sector as a whole. The sector is highly fragmented, and the
nature of the need is complex. Differences in location, regional jurisdiction, size and ownership structure

2 http://www.statcan.gc.ca/daily-quotidien/130911/dq130911b-eng.htm



amongst housing providers make the need hard to quantify. Any effective capital funding program needs
significant scale in order to provide investors with liquidity and address otherwise prohibitive transaction
costs. In addition to scale, a capital funding program that is targeted to addressing the specific needs of
the social and affordable housing sector must recognize the support needed by housing providers to
navigate and manage these complex financial transactions.

Aitarsarive Sogurces ¢f Cagival



3.

Models and Case Studies

Important lessons can be learned from strategies and financial vehicles that exist in other countries or
provinces. Although there are many models that can be explored, this next section provides background
on four selected models and the case studies under each of the models:

Hybrid Legal Structures

Social/Affordable Housing Real Estate Investment Trusts (REITS)
Capital Raising and Lending Facilities

Housing Bonds

ol e

Over the past decade, there has been a huge growth in social enterprises. A social enterprise is an
organization that applies commercial strategies to maximize improvements in human and environmental
well-being, rather than maximizing profits for external shareholders®.

At issue recently has been the perception of the restrictive nature of the existing types of corporate
legislation. Typically corporations can be businesses or charities — businesses being split into those that
seek profit and those that don’t. The purpose of a legal structure is to facilitate the conduct of an
organization’s activities®. In the housing sector, the key purpose of a housing provider is to own and
manage property and to house low to moderate-income households. Most Canadian housing providers
are non-profit corporations. Non-profits or “civil society” associations are intended to use surplus
revenues to support the goals of its organization rather than to distribute earnings to shareholders. In
addition, registered charities and non-profit organizations may only undertake activities (and expend
funds) that advance the purpose stated in their Constating Documents.’

Recently, new corporate legislation has been introduced in several countries which blend the power of
for-profit companies with the social and community benefits of charities and non-profits. The hope is that
these new hybrid legal structures will make it easier for organizations to raise money from impact
investors that will be used for social good.

The following table presents an overview of the strengths, weaknesses, opportunities and threats
(SWOT) with Hybrid Legal Structures.

) http://en.wikipedia.org/wiki/Social_enterprise

4 Joseph Rowntree Foundation, “Using the Community Interest Company model in the housing sector”, 2007.

® A housing provider must be aware of the purposes set out is in its Articles or Letters Patent. These are fundamental
“constating documents” of the Corporation.



Table 1: Hybrid Legal Structures - SWOT Analysis

L s x

e Offers advantages to entities working locally and seeking to support existing non-profits

and charities; |

¢ They can be used to generate revenue which can be invested in a related but separate |

non-profit or charity; '

1 Local democratic control helps ensure that funds are directed towards community
needs.

e  Work well
existing housing businesses to move from an existing non-profit structure into the new
one. This is primarily due to the fact that charitable or non-profit housing corporations
may rely on their preferential tax treatment which is not available as a C3 (Community
Contribution Company) or CIC (Community Interest Company);

Lenders typically invest in housing as there is a physical asset or a solid income

stream. The asset lock might make housing a less attractive investment since, in the

event of a default, a lender cannot seize the assets;

Currently, BC is the only province with a hybrid legal structure. This limits any

organization trying to work at a national level;

The hybrid legal structure represents a new and untested legal and taxation

environment;

Canada already has a non-profit corporate structure which functions well for

established social enterprises;

Like their business counterparts, social enterprises have difficulty attracting debt and

equity investments in their activities. A different corporate structure does nothing to .

solve this issue; |

* As an emerging vehicle, these forms may be relatively unrecognised to local investors
ana may requis addiuuiial S1oitS 10 OVEIGOINIS a tiust gap;

*  The Community Coniribution Company (C3) structure is new in the BC contextand an
assessment of their success has not yetoccurred. In the UK, the CIC model is not any
more appropriate than existing legal forms for the provision of social housing by
housing associations.

L-J -_| v o - R F < o s 473 . g1 L) T, L LT o -
¢ Any housing provider seeking to make a powerful political statement about its intentions
to provide a community benefit could consider this structure.

o 8 :
¢ The regulatory and legal environment poses challenges as well as potential future

threats.
» There may be potential legal and tax issues which could jeopardize a non-profit
housing organization’s tax-exempt status.



Government: In BC, the Community Contribution Company (C3) structure will not be regulated except
through filing an annual public report. In the UK, government chose an oversight role with CICs. If a
housing association is a CIC, there is dual regulation from the Homes and Community Agency (HCA) that
focuses on governance, financial viability and value for money. The CIC regulator reviews annual reports
and has certain powers to conduct investigations and audits where required, but generally speaking, the
CIC Regulator uses a “light touch.” All CIC annual reports are available on the internet at the Companies
House.

Housing providers: Housing providers can choose to establish themselves as a C3 or to establish a
subsidiary company as a C3.

Banks/Investors: Banks and investors can choose to invest in a C3/CIC.

312 How Hywrid Legal Structures Warks A Cross-jurisdictional Review
Community Investment Company (CIC): United Kingdom

In the United Kingdom, the “Community Interest Company” (CIC) legal structure was established in 2004
to support social enterprises. The UK also established a government CIC regulator to monitor, approve
and review annually each CICs structure and proposed social benefits. There are two key features of a
CIC: a community interest test; and an asset lock.

A CIC must meet the community interest test as determined by the Regulator. As a legal structure, the
CIC model is based on a conventional company model, either limited by shares or by guarantee with a
requirement to submit a community interest statement to the Regulator upon formation. Whether a CIC
registers as a share or a guarantee company depends on how it is financed and how it wants to apply its
surplus funds. The articles of incorporation must include “CIC” as part of its name, describe the CICs
social purpose and must provide and make public an annual report to the Regulator.6

CICs are also subject to an “asset lock”. This means that a CIC is not allowed to transfer its assets unless
it transfers them to another asset-locked CIC or to a charity. The purpose of doing so is to ensure that the
benefits would remain in the community. CICs can issue shares in order to raise capital but, unlike
traditional business corporations, the dividends that can be paid by CICs on these shares are controlled
by a cap on returns set by the regulator. CICs have no favourable taxation treatment, unlike charities.
Furthermore, CICs were not designed with housing associations or registered social landlords in mind.’

Housing associations access finance by borrowing against assets or income streams. The CIC form
doesn’t prevent either of these from happening but it doesn’t provide any enabling features either. The
asset lock may mean that lenders would be less likely to lend money against assets since assets could
not be seized in the event of a default. Assets can only pass to another asset-locked body which would
be of no use to a lender.

® Robert Coffey, Judith Smyth and Max Hogg, “Using the Community Interest Company model in the Housing Sector:
A Marriage in the making?’, Retrieved from: http://www.jrf.org.uk/sites/files/jrf/2054-cic-housing-sector.pdf

7 Joseph Rowntree Foundation “Using the Community Interest Company model in the housing sector”, 2007.
Retrieved from: http://www.jrf.org.uk/sites/files/jrf{/2054-cic-housing-sector.pdf



There has been a huge growth in the number of CIC’s in the UK since the legislation’s introduction

10 years ago. As of December 2013, there were 7,670 CIC's in Englands. In comparison, there are over
160,000 charities in the UK which. as a legal structure, has existed in one form or another for about
500 years. Inclusion Housing, a UK Housing Association that is also a Community Interest Company, is
discussed below.

Inclusion Housing is a community interest company, a social enterprise, and a Registered Provider as

of June 2011 based in the north of England. Inclusion Housing is a not-for-profit, voluntary housing
organization that works with, and on behalf of, vulnerable people. They provide a range of properties to
suit the care package and person-centred plans such as supported living, registered and respite care and
s0 on. As a Community Interest Company (CIC), Inclusion Housing seeks to use allocated reserves to
work in partnership with like-minded organizations for the benefit of the local community on programs
such as employment and training initiatives.’

Inclusion Housing works primarily in Yorkshire. CICs in general are typically driven by a mission and
suggests there are no geographic or market limitations to establishing one. CICs can pay board members
unlike social landlords, which are charities.

fnclusion Housing enters into partnership with local councils, housing associations or other entities to
bring the supported housing mix into larger housing developments. For example, Inclusion Housing
recently entered into a 20-year agreement with the clinical commissioning group (CCG) for Northeast
Lincoinshire Council for 60 extra care units. The CCG purchases heaithcare services on behaif oi citizens
in the area (about 165,000). In this particular arrangement, Inclusion Housing is the landlord and provides
rental housing and services to residents that need extra care (mainly the elderly). Inclusion Housing
worked with a private developer who arranges the financing. Residents are charged based on their
financial means, in keeping with housing benefit coverage for the area. They pay rent service charges for
running the property and for exira care as needed.

Inclucion Houging has a good outlogk but etill denends on grants from varicus sources o makes its

operations viable. As a supported housing provider, it receives grants mainly from government.
Low-Profit Limited Liability Company (L3C): United States

In the United States, a low-profit limited liability company (L3C) legal form was created to bridge the gap
between non-profit and for-profit investing by providing a structure that facilitates investments in socially
beneficial, for-profit ventures while simplifying compliance with Internal Revenue Service (IRS) rules for
program-related investments, a type of investment that private foundations are allowed to make.'’ By
law, foundations have to direct 5% of their assets every year for charitable purposes to keep their tax-
exempt status. This can be accomplished using grants and investments, if the investments are primarily
aimed at a charitable or educational purpose and making a profit is not a significant goal.Those

8 Regulator of CICs, “Annual Report: 2012/13". Retrieved from:
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/243869/13-p117-community-interest-
companies-annual-report-2012-2013.pdf

9 http://www.inclusionhousingcic.org.uk/htm|_docs/fag.html

1% http://en.wikipedia.org/wiki/Low-profit_limited_liability_company



investments are called program-related investments or PRIs."". The L3C was specifically created to
attract wider investment sources.

The L3C is currently enacted in about 10 states and 2 First Nations territories. There are about 600 L3C'’s
in the US and this is expected to grow over time as other states have pending L3C legislation. Canada
does not have the same access to philanthropic contributions as exists in the US but the ability to
combine foundation capital and private capital for community-based projects is very attractive and
potentially powerful. '?

These siructures are relatively new in the American context and no examples of housing-related L3C’s
could be found. With the exception of a few localized housing development companies, the L3C form
does not appear to be used by existing social and affordable housing.

Community Contribution Company (C3): Canada (British Columbia)

Canada has been discussing the need to establish a national corporate legal structure to support social
enterprises for several years. While concerns have delayed the enactment of legislation, including
concerns that the new legal structures available in the UK and the US are too complicated for the
Canadian context, many social enterprise organizations are functioning well in spite of no specific
legislation.

In light of this debate, British Columbia established its own new corporate structure in 2013 called a
“Community Contribution Company” (C3), a subtype of for-profit corporate structure under the BC
Business Corporations Act. The C3 is modelled after the CIC legal structure. It is a for-profit company that
must have a minimum of three directors and must have a community purpose set out in the articles of
incorporation. The community purpose can refer to providing health, social, environmental, cultural,
educational or other services to society at large or to a segment of society. C3s must also publish an
annual report documenting how community purpose has been met. Like the CIC, there is an “asset lock”
and a cap on dividends to shareholders. They are designed to attract socially conscious investments.
C3's are not non-profits and are therefore not tax exempt under the Income Tax Act.

Nova Scotia introduced CIC-type legislation in December 2012. Likewise, Ontario made changes to its
existing Non-Profit Corporations Act to encourage social enterprise-like behaviour (e.g., revenue
generation). Neither Ontario nor BC has been particularly interested in over-governing social enterprises,
instead allowing existing government offices to monitor incorporation, dissolution and public reporting.
Regulations have not yet been enacted in Nova Scotia so it is not known if a government regulator
function will be adopted.

" Anne Field, “/RS Rule Could Help the Fledgling L3 Corporate Form", Forbes. Retrieved from:

http://www forbes.com/sites/annefield/2012/05/04/irs-rules-could-help-the-fledgling-13c/

12 Richard Bridge and Stacey Corriveau, “Legis/ative Innovations and Social Enterprise: Structural Lessons for
Canada’. Retrieved from:
http://www.centreforsocialenterprise.com/f/Legislative_lnnovations_and_Social_Enterprise_Structural_Lessons_for_
Canada_Feb_2009.pdf



A social or affordable housing Real Estate Investment Trust (REIT) is a tax efficient mechanism for
investment in social or affordable housing properties. REITs can either be a publicly listed trust that
allows investors to purchase units of income-producing real estate assets or privately held for members of
the trust.

REITs allow the average investor to receive a return for their investment due to the growth potential in
rental housing. REITs typically generate returns for investors by driving cost efficiencies through the use
of professional management, by making property improvements which generate higher rents, and with
property sales in high growth markets. These methods make REITs successful in the private market but
may make them ill-suited for affordable housing purposes because affordable housing will generate a
lower return for investors. This has been an untested assumption until recently as organizations in the
US, Canada and the UK have been exploring different REIT models for investment in affordable housing.
REITs are not in use in Australia.

The following table presents an overview of the strengths, weaknesses, opportunities and threats
(SWOT) with Social/Affordable housing REIT’s.

Table 2; Social/Affordable housing REITs - SWOT Analysis

SsseR ST i Fa i M e SR R S I e
e Professional staff with strong track records in the affordable housing sector;

e Mission-oriented towards preserving housing affordability;

¢ For small or very smail housing associations, it offers a vehicie to access professional
property management within a larger structure committed to providing a return to
investors — hence property attractiveness and revenue flows are critical;

e Provides a vehicle to access low-cost capital for property upgrades.

* Requires access to rental housing buildings for sale at the right price or the willingness
of a local authority or housing provider to give up full or partial ownership for a limited
period of time;

o Lease arrangements between the REIT and housing provider may include an
inflationary factor and may cost higher than other finance in the long run;

e Availability of properties that will provide the right return for investors;

e Competing with other investment vehicles. For example, local authorities and housing
providers can choose to seek alternate finance to address their issues (e.g. bond
finance, government grant, etc.);

¢ Difficult to raise additional funds from other investors without a track record;

¢ Requires significant incubation and investment of capital upfront to get the REIT
working effectively and building up to scale.



opportuniies
[ ] | o

‘ Capacity to expand
e Can assist participating non-profits to diversify their portfolios into non-subsidized
properties;
e May be an attractive vehicle for smaller associations struggling with managing the day-
' to-day operation of a real estate business without access to professional staff.

J Avallablllty of propertles that meet the crlterla

¢ Upswings in target markets from a moderate to “hot” may result in difficult-to-source
real estate deals;

e Small number of staff with specialized knowledge creates staff turnover risk;

¢ Difficult to raise additional funds from investors without a track record;

e Competing with other impact investing vehicles who are also looking for investors;

e Changes to housing policies by government or local authorities;

¢ Inability to achieve the required scale needed by institutional investors;

¢ Inability to arrange a pipeline of projects for the REIT.

Government: Little direct relationship with government although reliant on well-developed relationships

with government or simitar entities. This model does not need additional government intervention. It is a
non-government-based solution to address the need to preserve existing affordable housing projects in
multiple markets.

Housing providers: In a typical REIT transaction, the non-profit member is transferring full or partial
ownership of its property to the REIT for a period of time.

Banks/Investors: The investor's main role is to provide funding for the fund manager to acquire properties.

United States

REITs were initially created by the United States Congress in the 1960s as a vehicle through which small
investors could gain access to large-scale income-producing real estate properties. '® REITs have grown
in popularity and there are now over 200 publicly traded REITs in the United States, of which 21% are
residential in nature.

Until recently, social and affordable housing REITs were virtually unknown in the US. In 2012 however,
the Housing Partnership Equity Trust (HPET) was established as a private REIT for use by members
belonging to the Housing Partnership Network (HPN). HPET is included as Case Study #2.

'3 “REIT Guide: 8" Edition”, Deloitte, 2004.



Housing Partnership Equity Trust (HPET) is a multiparty trust that invests in its members’ acquisitions that
are multi-family properties for low- and moderate-income residents. HPET is a partnership of 12 non-profit
members that operate about 53,000 affordable housing units across multiple states. It focuses on
unsubsidized affordable rental housing properties that are cash flow positive and in good physical
condition. Participation in the REIT enables members to compete in a fast-moving marketplace with for-
profit developers by providing timely access to financing. As start-up funding, HPET received a $100
million initial investment from investors.

HPET is incorporated as a Limited Liability Company (LLC) and has 4 real estate finance professionals as
staff. HPN, as sponsor, provides business and HR services. A nine-member Board of Directors governs
HPET.

HPET has closed 3 transactions in 3 different housing markets and has preserved 557 units of affordable
rental housing since April 2013. in September 2013, HPN was awarded the NEXT Award worth $2.5
million that will allow for the fivefold expansion of the REIT over the next two years.'*

How it works

The Housing Partnership Equity Trust (HPET) invests strategically in medium- to large-sized multifamity
properties, including non-core, secondary real estate markets that are currently at or below market rents
and are typically unsubsidized, unrestricted rental properties. HPET is set up as a two-tier structure where
the trust acts as the upper tier and the non-profit members are the lower tier. HPET makes joint venture
investments with its lower tier members who acquire and operate the acquired properties.

The future outlook is very good. HPN/HPET is closely in tune with government and real estate
developments that may create additional sources of properties to acquire and preserve. Based on
performance data and benchmarking, HPN believes it is possible to grow the venture to over $2 billion.
HPET is in Phase 1 of a three phase strategy.

Canada

Canadian residential REITs have been in wide use in the real estate sector since the early 1990’s. They
predominantly invest and hold properties in large multi-story rental buildings in multiple cities. Currently,
social housing REITs are almost non-existent in Canada, though there has been speculation that a REIT
would be established for Toronto Community Housing Corporation (TCHC) as a way to bring needed
capital into the system.'® In late 2013, the City of Toronto released its market sounding report on this
topic.16 While the report notes that there are potentially viable opportunities to explore setting up a REIT,
a significant amount of due diligence and analysis would be required before the REIT could actually be
established.

** Retrieved from: http://hpequitytrust.com/wp-content/uploads/2013/09/HPN-Wins-2013-NEXT-Award_9.18.2013.pdf
"% See Jacqueline Nelson, “Toronto Community Housing REIT coming soon?”
http://mww.theglobeandmail.com/report-on-business/streetwise/toronto-community-housing-reit-coming-
soon/article4551667/

'® City of Toronto Housing Partnership: Market Sounding Report, 2013. Retrieved from:

http://www1 .toronto.ca/City%200{%20Toronto/Affordable%20Housing%200ffice/Shared%20Content/pdf/City%200%

20Toronto%20-%20HPMS%20Report%20vFINAL%200ct%207-2013.pdf
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Canada also has three independent organizations pursuing the establishment of an affordable housing
REIT: Responsible Residential Investment | (Quebec); Trillium Housing (Ontario); and Affordable Rental
Fund | (BC). The formative private Responsible Residential Investment (RRI) is included as Case Study
#3.

Responsible Residential Investment (RRI) is a standard limited partnership. RRI is currently seeking
investors as limited partners that are expected to be principally pension funds, but may also include
foundations and high net-worth individuals.

The purpose of RRI is to acquire mid-size (i.e., 75+ unit) multi-family rental properties in Quebec that
need capital improvements. RRI Inc., as general partner, will contract with GIRR Inc. as fund manager
and enter into a master lease agreement with non-profit owners who will manage the properties on an
ongoing basis. The purpose of the partnership is to acquire and maintain the properties for the long term,
thus retaining them as affordable rental housing. RRI will set aside 5% of its fee to fund Environment,
Society and Governance (ESG) activities with residents. The board is composed of 7 directors who have
been chosen for their complementary skills and expertise.

How it Works

RRI is looking for capital investment which will enable the partnership to acquire unsubsidized affordable
rental housing properties in certain markets in the province of Québec. RRI is targeting smaller rental
apartment buildings, which often share equipment or facilities, are often not professionally managed, and
suffer from deferred maintenance and poor leasing policies. RRI sees an opportunity to introduce
professional management, address maintenance issues and introduce ESG principles to residents,
thereby improving their quality of life.

At this point all three Canadian organizations trying to establish an entity to preserve or acquire affordable
housing have been only marginally successful in obtaining investment in their concepts.

United Kingdom

REITs were largely unknown in the UK until 2007. REITs in the UK are subject to stiff competition from
other investor options in the social housing sector — including bonds that provide a return of 5-6% and
equity investment that provide returns of about 7%. In 2012, the government introduced significant
changes to the law which simplified the process for companies entering into a REIT. The first UK social
housing REIT, Houses for Homes, was established in 2013 and is identified as case study #4

Houses for Homes (HFH)is the first REIT of its kind in England. it provides an off balance sheet solution
to fund the development and provision of housing stock, enabling the continued supply of social, extra
care and specialist homes (i.e., supportive housing) via registered social landlords (RSLs) and local
authorities.

HFH has been working steadily for almost three years to source investors and real estate holdings.

HFH recently closed a £130 million deal with a local authority to construct homes over an 18-month
period. The REIT will soon be listed on the Alternative Investment Market of the London Stock Exchange.

12



How it Works
Houses for Homes raises capital from institutional investors (pension funds and insurance companies),

buys housing stock (either freehold or leasehold), and then holds that housing stock in trust. HFH then
leases the stock to registered housing providers on full repairing leases. The housing provider pays the
lease charge for the bricks and mortar to HFH. The housing provider then leases the property to its
tenants. The housing provrder adds on management charges to the cost of the building lease. Below is an

illustration of the process."

Houses For Homes HOUSES .\
FOR HOMES

T.ansfer Real Estate lﬂ\:es ment T-ust delivery medei: How does it work?

HfH Raises a £25m; 45-year
term bond

ECCT is listed as a separate HfH invests ints the TREIT -- mowna."mm o
trust on AlM Example City Council TREIT pic & - '5.2395 Dangd

(ECCT) E300K REIT creation cost
One-off implemention fee

ECCT commissions (250~
homes at a total cost of £25m)

according 1o a strateqic city
council plan, which it then owns

r,’ﬁr Resolution, ECC is
Mimdhmm

Housing provider takes on
lease for fixed term

Heusos ‘r;r F‘qmc‘s Se

‘aviw_ housesfornomes co.lk

The outiook for HFH is good as they are siowly buiiding the REIT and they have recently arranged for a
banking facility to continue to grow the business.

7 http://www.housesforhomes.co.uk/treit-how-it-works/
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3.3 Capital Raising and Lending Facilities

A capital raising and lending facility is a financial intermediary that borrows funds in the capital markets
and lends that money to social and affordable housing providers. Typically, these facilities offer
specialized or aggregating services to providers that cannot access the markets on their own due to scale
or capacity issues.

Canada’s social housing system has traditionally relied on Canada Mortgage and Housing Corporation
(CMHC) mortgage insurance with mortgages being held by banks and supported by insurance
agreements between governments which protect the banks and hold CMHC harmiess.

In the vacuum of no substantial grant funding for housing, there has been no influx of private money for
building new or renovating existing social housing. Instead, provincial government agencies have picked
up the slack. Both Infrastructure Ontario and BC Housing are now providing low-interest loans for eligible
housing providers in their jurisdictions.

3.3.1  Strengihs, Weaknesses, Opportunities and Threats

The following table presents an overview of the strengths, weaknesses, opportunities and threats
(SWOT) with Capital Raising and Lending Facilities.

Table 3: Capital Raising and Lending Facilities - SWOT Analysis

BRI L
Bt bt i B e . 2 WA B o i s Ly e e 4 et s ety Lot - 2

e Efficient means of introducing large investments to housing providers;

¢ Allows small to medium-sized housing associations the ability to access cheap capital
to continue with their business initiatives;

e The “soft” features are key selling points and difference from other market players.
This includes the trust built over time with housing providers, the marketplace, investors
and government;

e Backed by government guarantees which allows the lowest possible rates to affordable
housing projects;

e Low transaction costs.

Al e

e Small but experienced team can leave entity vulnerable to turnover and key personnel
risk;

¢ Reliance on housing providers to identify capital needs which means that the entity is
always “herding cats”;

e Requires institutional investors in advanced capital markets with a ready supply of
investing institutions;

o Larger housing associations are able to raise their own bond finance without the entity’s
assistance.

e Potential to expand its offerings to other small and medium-sized housing associations
which have not yet accessed their services;

Azmongoive jo0oroas of Caginat . 14



* Deal structures which offer even tighter pricing than in the past;
» High demand for social/affordable housing sc will continue to have clients cver the long
term.

* Land sourcing and planning restrictions which prevent or delay housing providers
accessing capital when they need it;
* Requirement to continuously monitor changes in government policies related to
housing and finance which impact lending to housing providers;

B 1 R R R W s A 1 2 e b ! Gk Al rafd 1

from

Government: Capital facilities are typically regulated by legislation governing financial vehicles. In the UK,
the Housing Finance Corporation (THFC) operates under rules registered and approved by the Registrar
for Friendly Societies, which is part of the Financial Conduct Authority (FCA). In the case of both BC
Housing and Infrastructure Ontario, they are both provincial crown corporations, entities in which
oversight occurs through a board appointed by government. They also are approved lenders under the
National Housing Act.

Housing providers: They access loans from a lending entity that requires them to know how much money
they need, for what purpose, and when they need to use the money. In the case of BC Housing, the
housing providers work with the lending and development services departments in order to receive both
grant and financing to build new affordable rental housing.

Banks/Investors: THFC raises money directly on the markets. In the case of both BC Housing and
Infrastructure Ontario, a central provincial government department performs the capital raising function. In
the case of BC Housing, once a new building is complete, a pool of mortgages is competitively tendered
to lending institutions who bid on the pools. The successful winner of the pool then sells the bundled
mortgages to investors as mortgage-backed securities.

United Kingdom

Despite government retreat, as a special purpose lending facility, the Housing Finance Corporation
(THFC) has been flourishing in the UK. THFC was established in 1988 to provide a source of private
capital for not-for-profit housing associations. It directly raises longer-term bond finance and lends that
money on a secured basis for long fixed terms. It operates without direct government control or subsidy.
Currently rated as A+/stable/A-1 by ratings agencies, THFC's loan book stood at £3,12m in 2013 and has
a 100% repayment rate on the part of its borrowers. Whereas a bank intermediates between savers and
borrowers by entering into separate transactions with each, with all the risk that entails, THFC acts as
credit principal and borrows/lends on similar terms (for example, if THFC borrows for a 30 year term in the
market, it lends at the same term to a housing association).

THFC'’s success relies on several key factors such as the size of housing sector which provides a large
pool of potential clients, sophisticated borrowers (housing providers) whe can manage complex loans, the
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housing provider’s loan repayment capacity based on the government-funded housing benefit program,
and a stable regulatory regime which gives comfort to investors. THFC is identified as case study #5.

THFC is a financial intermediary, diversifying the risk to those investors wanting to lend to registered
housing associations and allowing access to the capital markets for housing association borrowers that
would ordinarily not be able to do so, typically owing to their size."® THFC creates cost efficiencies for
small- to medium-sized (as per UK definitions of size) housing associations through economies of scale
and standardizes loan terms across those that participate in their arrangements.

THFC works in a group structure, with subsidiaries being established as needed to manage particular
bond issues. The structure of its most recent subsidiary, Affordable Housing Finance, is highlighted
below:

ﬁ Affordable Housing

Structure Overview Finance Plc

Department for
| | Communities and
Local Govemment

- P — Benafit of
floating charge
Craditor Guarante
- o and Bond
i f | Susrantee i |
\ EIB ' | Bondholders e ------- 1 Trustee
| | 1

[ E= mrAHFM =
Y .gparlment!or ﬂ ﬁ AffordableHousmg P. ;TA;?::?;
" Communites and | Flnance Plc : {sacured loans) |

Local Government | |

| |

‘ Floating charge © * i
|

|

|

|

Loan Secured loans to individual H ‘--‘ ions Security — first fixed
! Guarantees h over specific residential proparties (or, initially, over cash)
‘ One year dabt service resarve

| e = i
; HA HA HA HA HA HA [
| Borrowers Borrowers Borrowers Borrowers Borrowers Borrowars |
i Unique double Guarantee structure '
|

THFC is a not-for-profit Industrial and Provident Society (I1&PS) with the English statutory housing
regulator as a shareholder and board appointee. THFC is an unregulated finance company although it
does talk to the systematic part of the banking regulator (the Prudential Regulation Authority) about the
regulatory perimeter. THFC operates in a highly competitive financial market with the primarily goal of
aggregating capital from institutional investors to meet the needs of UK housing associations.

THFC has a 9-member board with 2 nominees each coming from their founders, the Homes and
Communities Agency (HCA) and the National Housing Federation (NHF). THFC has a small operational
team of sixteen professionals, with backgrounds in social housing, banking, accounting and corporate
treasury.

'8 Standard and Poors, “The Housing Finance Corporation Ltd”, 2008.
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How it Works

THFC sources long-term capital on the markets from institutional investors. THFC acts as principal and
borrows in its own name and immediately on-lends only to registered housing providers. THFC secures
all of its loans, which are ranked pari passu alongside other loans, thereby adding to THFC's status on

title.

THFC makes and maintains its own independent credit assessment of its borrowers, using its own credit
rating system, and approves applications for funding only after a careful review by the Group’s credit
committee.'® THFC also monitors the financial position of its borrowers on an ongoing basis.

The outlook for THFC is very good. lts net profits jumped to 44% in 2013 compared to an average of 39%
between 2008 and 2012, thanks to fees from bonds.

Canada

Canada has a long history in accessing debt financing from third party institutions by way of
mortgages,the predominant mechanism used to build and finance housing in Canada since the 1970’s.
Canada’s major banks offered competitive interest rates on the construction costs for social housing
projects that are backed by CMHC’s Mortgage Insurance Fund so long as they have an operating
agreement. CMHC'’s role, while supportive of social and affordable rental housing, is primarily about
protecting Canada’s banks because of the guarantee in place to protect them in the event of a morigage
default.

There is currently nc active structure like the THFC in Canada where the housing sector is significantly
smaller than the UK sector and without a housing benefit program which provides guaranteed revenue
into the system. However, both infrastructure Ontario and BC Housing provide loans for new non-profits
and co-ops in their respective jurisdictions and both are NHA-approved lenders. Because both institutions
are backed by their respective provincial governments, they are able to achieve very low interest rates.
Canada is taking a bold step to explore the feasibility of developing a Ganadian Housing Bank similar in
structure to THFC.

In the case of BC Housing, new loans are then added to their ongoing competitive financing renewal
program for renewing mortgages. This does not occur in Ontario as Infrastructure Ontario continues to
hold the loans. BC Housing tenders out loans for newly constructed projects to the big banks and
reimburses the provincial treasury for the money lent during construction. Ontario does have a
competitive financing renewal program for existing social housing mortgages which is managed by
another government department. The same program is not in place for affordable housing loans in
Ontario whereas in BC it is.

BC Housing is case study #6. Infrastructure Ontario is case study #7.

BC Housing is the provincial Crown agency that develops, manages and administers a wide range of
subsidized housing options for those most in need across the province. BC Housing has acted as the
construction lender for new homes and secured long-term financing from private sector banks, trust

companies and insurance companies. All projects are built using public/private partnerships. In most

'® Retrieved from: http://www.thfcorp.com/accounts/2013/2013-annual-accounts.pdf
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cases, non-profit societies are the project owners. Private sector architects and contractors design and
build the homes. BC Housing usually enters into long-term operating agreements and may provide
ongoing subsidies if required.'®

The key elements of BC Housing’s financing model are that:

»  BC Housing borrows from the Provincial Treasury to obtain the funds necessary to fund the
construction of the new housing project;

» The construction financing is secured by a mortgage registered against the land title for the project;

» At project completion, BC Housing solicits bids from private sector financial institutions for long term
(take-out) financing which is used to repay the construction loan.?®

+ As an arm of the provincial government, it is able to achieve rates based on the AAA credit rating of
the province.

infrastructure Ontario (10) is a Crown agency of the Ontario government. It is focussed on modernizing
and financing the renewal of public infrastructure, maximizing the value of public real estate and
managing government facilities. IO has $7.1 billion loans approved as of 2014. Housing comprises $712
million of those loans.

The key elements of Infrastructure Ontario’s financing model are that:

« Infrastructure Ontario borrows from the Ontario Financing Authority (OFA) and on-lends that money
to eligible affordable housing proponents with grant funding from the local service manager under the
affordable housing programs or for existing social housing proponents with agreements in place with
the local service manager;

» Financing is secured by a mortgage registered against the land title for the project;

It has concentration limits to which it must adhere. This means that it must limit its exposure to certain
industries or borrowers. It has not yet reached its concentration limits in the social or affordable
housing sector;

» It offers aftractive interest rates over long periods of time based on the credit rating of the Ontario
provincial government. lts only competition at this point is from service managers (local government)
who sometimes choose to direct lend/issue debentures to fund affordable housing projects in their
areas.

P ISR DSOS

Bonds are, in essence, a debt that the issuer promises to repay, and are issued for a specified period of
time (anywhere from one year to several decades).”’ Bond issues are an efficient means of raising
money for housing and can raise more money than mortgages. Funds can be freely used, including for
redevelopment or new construction. They are often non-renewing and have long repayment terms (e.g.,
25-30 years). Interest rates for bonds are comparable to equivalent-term mortgages. Unsecured bonds

' This section relies on information from an unpublished paper by BC Housing called “Affordable Housing Financing
in British Columbia”

20 See further for BC Housing’s lending criteria:
http://www.bchousing.org/resources/Partner_Resources/Developing_Housing_Opportunities/CPI-
Lending_Criteria_Guide.pdf

21 Retrieved from: http://www.ahuri.edu.au/housing_information/review/evrev056
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are based on the financial health of the organization itself. In contrast, mortgages and secured bonds are
limited by the asset value of the subject property.

Bonds can also be arranged via a public bond offering or through a private placement with one investor.
Public bonds can take 6 to 12 months to arrange and require expensive specialized financial advisory
services. Private placements, on the other hand, can be arranged relatively quickly without needing
specialized services. Public bond offerings are rated by a credit rating agency such as Standard and
Poor’s. The rating attests to the credit worthiness of the issuer and is the key factor in determining the
interest rate.

The market conditions that drive bonds are highly related to what is happening in the broader financial
markets. Bonds can be alternative source of financing when traditional banks have restricted ability to
lend. Bonds are generally perceived by the investing community to be low-risk investments. When
investors are looking for safe, long-term placements for their money, bonds are appealing. Affordable
housing bonds are also appealing — not because they are affordable housing per se but because they are
considered to be stable, investments can be made for the long term, and the assets are generally
considered to be secure investments. Despite turmoil in the debt market from time to time, highly rated
issues (AAA and AA class) are always in demand.

The following table presents an overview of the strengths, weaknesses, opportunities and threats
(SWOT) with Housing Bonds.

Table 4: Housing Bonds - SWOT Analysis

ST b P SR R = ) ]

¢ Demonstrated investor market interest in investing in housing paiticilaily where there is
a high credit rating, a funding agreement with government which reduced risk as
perceived by investors and there is sufficient scale (ie it is easier to borrow $250 million
than $25 million);

e Bonds allow access to cheaper money — interest rate on 30-year bonds can be less
than for comparable mortgages with mortgage insurance;

¢ Annual financing costs are much lower for debentures as interest-only payments are
the norm;

* Asset security is not mandatory;

¢ Flexibility in determining repayment of capital debt — can use sinking fund to build up
payment or simply refinance at end of term;

¢ Higher levels of financing are available, as of creditworthiness is based on security of
income flows, rather than asset value or net operating income;

* Funds can be freely used for a variety of purposes without impeding security of
underlying asset;

e Provides stability to the housing association over a long period of time and encourages

portfolio growth.
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* Organization must have scale. Bond issues require a critical mass to interest pension
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funds, insurance companies and the banks that look for big long-term deals;

The process requires time, money and management attention. Support of stakeholders
is critical;

Significant public disclosure requirements for public bond offerings;

Fees (overhead) are significant and relatively fixed: participating in capital markets
requires substantial legal resources, paying for the services of a rating agency,
underwriting fees, and the costs for a financial advisor;

With private placements, there is a limited secondary market (unlike public bonds which
benefit from a large and robust secondary market) which means that the investor must
be erIrng to hold the mvestment until maturity.

e Munlcrpal housrng corporatrons may be a preferred risk by V|rtue of thelr structural links
to the municipal government. Private placements would work very well for medium-
sized companies;

e Remainder of sector would only benefit from bond aggregating as they are too small;

e Bonds can be highly attractive to housing providers looking for long-term cost-effective
frnancmg when banks are only wrlllng to Iend for shor‘[ terms (e 3t05 years)

g s ka2 r‘h—u'i"l 2t : :
e Canadian bond issues in Ontario for service-manager owned organlzatlons can only be
approved if Shareholder has debt-carrying capacity due to changes to Public Sector
accounting rules.

Government: Approves any loans, debentures or bonds that are registered on title. If a bond offering is
based on credit-worthiness of the entity and not registered on title, municipal government approval will
still likely be required in Ontario.

Housing providers: In any bond offering, a significant investment of time and money is needed on the
part of senior management to oversee the process. The housing provider typically has a long-term
business or asset management strategy in place and is seeking access to low-cost, easy-to-arrange,
long-term stable financing. The choice to pursue a private placement over a public bond offering comes
down to timing and the ability of the provider to service the debt.

Banks/Investors: Investor's role is to purchase the debt over the required length of time.

3.4.3 How Capital Facilities Work: A Cross-Jurisdictional Review
United Kingdom

The UK housing sector has been accessing the public bond market since 1987 when North Housing
Association (NHA) raised £65 million. About 35 housing associations have issued public bonds since that
time and have ratings from ratings agencies. In 2012, UK housing associations raised almost £4 billion in
the capital markets, four times the previous annual record. At the same time, investors are increasingly
interested in social housing as a form of investment, attracted by the higher yields when compared to the



current low yields of inflation-linked gilts® (gilts are UK bonds). Over £1.2 billion has been raised to date
by housing associations through private placements.?® In the UK, social housing is seen as a viable,
reasonable and solid low-risk investment for institutional investors.

Derwentside Homes, a medium-sized UK housing association, placed a private bond in 2013. This is
included as case study #8.

A private placement bond is an established method of raising long-term committed debt capital. They
are not substantially different than a public bond offering except that there is usually a one-on-one
relationship between the issuer and the investor. The private placement approach can also be
significantly less complicated than a public bond offering since a ratings agency is not involved in the
process. They are usually arranged quickly which necessitates having quick regulatory approval.
They are also not subject to the same level of scrutiny that exists during a public bond offering.

In December 2013, Derwentside Homes agreed to a £40 million private placement deal with Canada
Life Investments.?* Derwentside Homes is a Registered Social Landlord, which owns and manages
approximately 6,800 homes across North Durham. The private placement took 2 months to arrange.

There are advantages to private placements compared to public bond offerings. For example, legal
documents are more flexible than those used for publicly listed bonds, they operate in a private market
which is less volatile than the public market, arranging the bond occurs within a short time frame,

there are minimal public disclosure as no public ratings are required and the flexible issue size can be
substantially smaller than public bond offerings. The simplicity of the process can give smaller and
medium-sized housing associations confidence to do more bond placements.

Canada

In Ontario, social housing is the last MUSH sector (Municipalities, Universities, Schools and Hospitals) to
ao to the capital debt market for financing. Teronto Community Housing Corporation {TCHC) brake new
ground when it raised $450 million from two 30-year bond issues to deal with its capital repair backlog.
Both issues, in 2007 and 2010, had more potential buyers than bonds. TCHC is the only rated social
housing provider in Canada. The Toronto Community Housing Corporation public bond offerings are
included as case study #9.

TCHC issued two bonds for a total of $450 million:
e Series A May 2007 - $250 million, 4.877% debentures, 30-year term
e Series B February 2010 - $200 million, 5.395% debentures, 30-year term

= http://www.napf.co.uk/PolicyandResearch/DocumentLibrary/~/media/Policy/Documents/0302-investment-Insight-
Social-Housing%20b.pdf

%3 Retrieved from: http://www.socialhousing.co.uk/private-placements-exceed-12bn-as-smaller-deals-
flow/7001218.article

2* Retrieved from: http://www.housingexcellence.co.uk/news/derwentside-homes-agrees-%C2%A340-million-private-
placement-deal-canada-life-investments
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TCHC's debentures were issued through a third party trust — TCHC Issuer Trust. The Trustis a
pass-through vehicle with TCHC being fully behind these debentures. Repayments are semi-annual
interest-payment-only with the principle repayment occurring at the end of the 30-year term.

TCHC obtained a Standard and Poor's issuer credit rating of “AA- stable” for both Series A & B
debentures. In its ratings update in November 2012, Standard and Poor’s re-affirmed TCHC’s ‘AA-
rating.?’ The credit rating is for TCHC as a standalone entity without direct backing from the City of
Toronto. TCHC’s credit rating at AA- is one notch below the AA rating of the City of Toronto, the sole
shareholder of TCHC.

The debentures are corporate debt. They are unsecured obligation of TCHC, i.e., bondholders are
unsecured creditors. As such, there is no pledging of TCHC asset and cash flow. The debentures are not
guaranteed by the City of Toronto.

More than 40 investors bought the bond including provincial pension funds, fund managers, insurance
companies, etc. The interest rates for Series A and Series B were 0.64% and 1.29% over the interest
rates on the equivalent Government of Canada 30-year bonds respectively.

For TCHC, which is a subsidiary of the City of Toronto, the final spread was also impacted by the interest
rate on the City’s bond and other factors such as provincial support as funding of housing is governed by
provincial legislation. The market perceived an “implied” support from the province and hence “improved”
the spread.

The TCHC bond issue demonstrated that there is investor interest in the social/affordable housing sector
in Canada.

% Retrieve from: http://www.torontohousing.ca/webfm_send/9042
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4.

Discussion and Comparison

In examining the four models to bring alternative capital into the affordable housing sector, it is important
to understand that the direct replacement of public with private capital is impossible without

an increase in the economic cost of social housing. Private capital is motivated by the return that can be
achieved on an investment and in a manner that reduces its own risk.

All of the models in this report can bring money into the housing sector, if the deals are structured in an
attractive manner for investors. There is no question that the private sector will invest money into the
social housing sector, but it must be understood that investors are driven by risk reduction and investment
return rather than social goals. While the social goals may have certain appeal, the decision to invest is
based on trust in the product and due diligence rather than social motivation. Yet the housing sector is
one based on physical assets which have received significant financial investments over time. The
assets themselves, if properly positioned, can be an attractive investment to the private sector in Canada,
as they are in other countries such as the United Kingdom.

All of these models have certain advantages and disadvantages and flourish/fail under different
conditions. The most critical factors are:

e Are investors ready?
¢ Are housing providers ready?
e If they are not, how do we get there?

Hybrid legal structures are meant to bridge the gap between charities or non-profits and for-profits.
The hope is that the relatively new impact investing field will make investments in these structures,
thereby enhancing their social benefits. They have uses, which can be summarized as follows. Hybrid
Legal slruclures;

o work well for new businesses but do not offer sufficient financial attractiveness for existing
housing businesses to move from a non-profit to hybrid structure . Charitable or non-profit
housing corporations may rely on their preferential tax treatment which is not available to hybrid
forms.

¢ work when a lender is willing to overlook the asset lock provisions.

e are not available nationally in Canada which limits any organization trying to work at a national
level.

¢ offer advantages to entities working locally and seeking to support existing businesses
(i.e., can be used to generate revenue which can be invested in the existing business).

¢ have difficulty attracting debt and equity investments in their activities. A different corporate
structure does nothing to solve this issue.
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Investor readiness: In BC, the C3 legal structure is very new. As a potential new asset class, institutional
or other lending institutions have no lending policies in place to assess lending options. The possible new
entities are unknown to the investing community, as are the possible risks to investors. While trailblazing
will eventually occur, there are too many unknowns from the investor community to attract attention from
most of them (e.g., lack of scale, lack of liquidity, operational/staff/personnel risks, asset condition risks
and policy risks).

Provider readiness: The biggest consideration for a housing provider to want to change its existing
corporate structure is if there is a business driver to do so. There does not appear to any great advantage
from a UK housing association perspective to change from the current form (largely Industrial and
Provident Societies). In Canada, the non-profit corporate structure has performed well overall despite the
challenges faced in recent years due to interpretations on the part of Canada Revenue Agency.

How to get there? Housing providers could consider changing corporate structure to a C3 or creating

a new corporation immediately only in BC. These forms are not available elsewhere in Canada. New
national legislation would have to be passed to allow them to flourish across the country. The biggest
disadvantage at this stage is that a new corporate structure does not guarantee any additional investment
from private investors.

The REIT model is intended to minimize government support and involvement. It is a private sector
approach to a mission-oriented affordable housing product. A REIT will not, in and of itself, enhance
the attractiveness of social housing as an investment proposition but it is an extremely useful tool in
the following circumstances:

* Desire to preserve affordability of existing assets

e Lack of access to other sources of capital

e If debt carrying capacity is tapped out

e in a partnership model which is member-driven

e Has a well-developed pipeline of potential buildings

e Not composed of properties where all residents are subsidized

¢ Where there is access to cheap, efficient and professional property management

* Where properties are geographically concentraied

e Where properties are not already secured or subject to other debt obligations

e Where transferring full or partial ownership of assets forever or for a time-limit is not in question

e A successful publicly-listed Canadian REIT requires significant upfront investment of capital and
time in order to achieve scale and profitability.

Investor readiness: In the UK, US and Canada, the residential REIT structure is a tried and tested
structure in the private sector. REITs are excellent investments and are attractive to investors if they can
be structured to provide a good rate of return.

Provider readiness: Existing housing providers are not ready or interested in transferring ownership to
a trust. It is possible to structure a Canadian REIT, as RRl is doing, so that it is not acquiring existing
social housing. By focussing on naturally affordable rental housing, like HPET does, a Canadian REIT
may be a viable entity.
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How do we get there? Depending on how the REIT is structured in Canada, it may or may not need
government approval. From the concept phase until an initial public offering, a timeframe of 6 months to

1 year is typical. Fees, however, would be substantial —i.e., in excess of $1-2 million to pay for legal fees,
underwriters, audits, accountants, legal fees for underwriter's counsel, appraisals and other administrative
costs. A Canadian REIT will need to rely on the economics of the model — i.e. the pipeline, the property
managers and the investments from investors.

If the Canadian housing sector is to become more self-reliant, then establishing a capital raising and
lending facility for social and affordable housing purposes is necessary. But the facility must meet the
unique needs of the Canadian housing sector, which is composed of a handful of larger government-
owned entities and thousands of small community-based housing organizations. The sector is credit
worthy; what must be addressed are the issues of scale and capacity of housing providers, their debt
carrying capacity and the variability of regulation in different provinces.

An appropriately structured nationwide housing capital raising and lending facility could be an extremely
effective tool in the following circumstances:

* For housing providers who are ready and able to access funding

¢ |f housing providers have cash flow

* It housing providers have solid business plans in place for new or existing housing purposes

e If access to capital is offered at an attractive interest rate

¢ In an environment where the investor community understands the nature of the housing in which
it is investing

* Are willing to pool with other housing providers that seeking similar lending terms (long-term,
attractive repayment terms)

Investor readiness: As demonstrated by TCHC'’s publicly offered bonds, the investor community has
substantial funding available and is willing to lend to the social housing sector. It is likely that investors
would be equalty interested In an aggregated bond offering of a Ganadian sector bank similar to THFC.
Any stable, long-term investment with a government guarantee and backstop will automatically attract
institutional investors.

Provider readiness: Most Canadian housing providers are not ready. Only about 25 to 30 larger ones
have business plans and asset management strategies in place across the country, t. Each one of these
organizations would need to have sufficient cash flow, indemnities from their subsidy funders, and solid,
reasonable, achievable business plans along with internal staff with capacity to manage large scale
transactions. In addition, significant effort would be required to build the capacity amongst the smaller
housing providers who may have sufficient cash flow and business plans but may not have the capacity
to manage the complexities of investing with in the capital markets.

How do we get there? The creation of a Canadian financing entity requires resources and commitment.
Prrime key human resources will be required in the areas of finance/corporate treasury, underwriting,
credit analysis and law. There will also be a need for stakeholder consultation and communication, an
oversight committee to help make decisions about the legal and governance structure, legisiative
requirements/modifications/research, financial expertise (to identify private sector interest and support),
and good relationship management with government.
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It is recommended that a more in-depth feasibility study be undertaken to investigate whether there is
indeed a viable opportunity to establish a Canadian THFC. As a course of action, the sector is currently
investigating the feasibility of a dedicated social housing lender (Canadian Housing Bank). The goal of
the feasibility study is to identify the merits and marketplace for the establishment of a Canadian Housing
Bank.

The creation of a Canadian Housing Bank specifically designed to meet the needs of the sector could
represent an effective solution. A dedicated lending institution focused on pooling capital requirements
through the private capital markets could promote efficiency and cost-effectiveness for a diverse group of
borrowers. Properly executed, the Canadian Housing Bank could provide a sustainable, long term source
of funding specifically tailored to the needs of the sector.

Bonds are viable method of raising capital from the private sector and have been extensively used in the
UK for about 30 years. They work well in the following circumstances:

» Large to very large housing organizations who are ready and able to access substantial funding
(upwards of $100 million) through public bond offerings

e Medium-sized organizations who are ready and able to access funding of $50-100 million through
private placements

s If housing providers have cash flow, liquidity and low debt levels

¢ If housing providers have solid business plans in place

o |f access to capital is at an attractive interest rate

¢ In an environment where the investor community understands the business

» |f the housing provider's senior management are professional with experience and skill in housing
and/or finance

¢ When the organization can bear public, external and ongoing scrutiny of its finance and
governance by ratings agencies (for public bond offerings only)

Investor readiness: Investors are ready.

Provider readiness: At this point, most large housing providers are ready but they have chosen to
access other financing. There are also limited numbers of very large housing providers (i.e., in excess of
5,000 units) in Canada that have the scale, money and capacity necessary to access the bond market
alone. Any organization that chooses to do so will need access to substantial internal funds for the bond
issuing process.

How do we get there? There is no reason why a housing provider with scale, capacity, a solid business
plan and any needed approvals could not issue a housing bond at this point in time.
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Conclusion

There are many challenges and opportunities associated with raising capital for social and affordable
housing but they are not evenly distributed across Canada. This is primarily a factor of the size of the
housing sector, the scale of the organizations that own and manage assets, the capacity of those
organizations to use that funding and the vision those organizations have of their own future. This paper
has provided a review of four models that could bring additional capital into the housing sector in Canada.

Housing CICs are already operating in the UK and the new legislation will allow for the emergence
of housing C3s in BC. These hybrid legal structures can be uised as a pdlitical statement by housing
organizations as a way to generate revenues for social purpose business and to access impact
investment funds.

Affordable housing REITs are under development in Canada and already operating in the US and the UK.
Canadian investors are familiar with residential REITs so if the deal can be structured properly, it is just a
matter of time before Canada has an operational one for social housing. REITs can be used to ensure
ongoing affordability in certain housing markets with funding from private investors.

Capital raising and lending facilities can be used to aggregate the needs of smaller housing providers via
the capital markets. A Canadian Housing Finance Corporation, modelled after the one in the UK, is a real
possibility and the next steps are to fully explore the economic and market feasibility of such an approach.

Housing bonds have been used to finance housing in the UK for 30 years and housing providers in both

Canada and the US have issued them too. Housing bonds are a promising prospect in Canada for larger
housing providers. Since most housing providers in Canada are smaller, an aggregating bond function is
needed in order to reach a broader segment of the market.

In closing, all of these models can coexist in Canada and be used to address funding gaps in the social
and affordable housing sector.
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About BC Housing

BC Housing develops, manages, and administers a wide range of subsidized
housing options across the province of British Columbia in Canada. We partner
with private and non-profit housing providers, other levels of government, health
authorities, and community groups to increase affordable housing options

for British Columbians in greatest need. BC Housing also helps bring about
improvements in the quality of residential construction in B.C. and helps
strengthen consumer protection for buyers of new homes.

For more information, visit www.bchousing.org.

About HSC

The Housing Services Corporation (HSC) is a non-profit organization that is
committed to ensuring that Ontario residents have access to safe and affordable
housing that improves their quality of life. We support this by focusing on the long-
term health and sustainability of Ontario’s social housing asset.

For more information, visit www.hscorp.ca

BC Housing

FHSC
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Housing Services Corporation
30 Duncan Street. Suite 500
Toronto, Ontario M5V 2C3

1 866 268 4451

www.hscorp.ca
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REPORT TO CAPITAL REGION HOUSING CORPORATION BOARD OF DIRECTORS
MEETING OF TUESDAY, SEPTEMBER 29, 2015

SUBJECT APPOINTMENT TO THE CAPITAL REGION HOUSING CORPORATION (CRHC)
BOARD OF DIRECTORS

ISSUE

In January 2009, the Capital Regional District (CRD) determined that the CRHC Board composition would
be three community members and four CRD Directors/Alternates. Community members are appointed
for a two-year term and Capital Regional District (CRD) Directors are appointed for a one-year term. All
board members are eligible to serve a maximum of six consecutive years.

BACKGROUND

Two community members’ terms are expiring as of December 31, 2015. Both Directors are eligible to
serve for another term on the Board.

The term of appointment for Sharlene Law expires on December 31, 2015. Director Law is completing her
second term as the tenant representative on the CRHC. Director Law will not be putting her name
forward for a third term as tenant representative. Appointment of a new tenant representative is required.

The term of Rick Cooper expires on December 31, 2015. Director Cooper is completing his first term on
the Board and is eligible to serve a maximum of two more two year terms on the CRHC Board of
Directors.

The procedure for selection of community members is as follows:

The CRHC Board of Directors selects a Nominations Committee from the Board of Directors.

¢ Community members who wish to serve another term (if eligible) provide the Nominations
Committee with a letter confirming their interest in serving on the Board (optional).

o If the community member is not eligible, or does not wish to serve on the Board, staff advertises
in the Times Colonist and the CRHC website for applicants to the vacant position.

e The Nominations Committee reviews the applications and makes recommendations to the CRHC
Board of Directors. The Board reviews the nominations and makes recommendations to the CRD
Board Chair prior to the Committee appointments in January of each year.

The appointment will be effective January 1, 2016 and will expire December 31, 2017.
RECOMMENDATIONS
That the Capital Region Housing Corporation Board of Directors appoint a Nomination Committee to

accept and review applications for community member Directors and make recommendations the Capital
Region Housing Corporation Board of Directors at their meeting of December 1, 2015.

Christine Culham Kévirf Laretfe” P.Eng., MBA
Senior Manager General Manager
Capital Region Housing Corporation Planning and Protective Services

Concurrence
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The Capital Region’s Housing Corporation

Property Management Report — September 29, 2015
Capital Region Housing Corporation Board of Directors

This Property Management Report provides an update since the last report of July 28, 2015

BCH REGIONAL REGISTRY WAITLIST STATISTICS

Category September 2015 July 2015 September 2014
Total Registry Units 3,289 3,289 3,246

Family 430 426 429

Seniors 537 535 488

Persons with Disabilities 385 374 361

Wheelchair Modified 57 60 61

Singles 34 35 24

Total 1,443 1,430 1,363

BUILDING ENVELOPE REMIEDIATION & RELATED CAPITAL IMPROVEMNETS

The Heathers Building Envelope Remediation

The tender for a general contractor has been posted on MERX, the Canadian public tender site. The
closing date is October 20, 2015. Once the tenders are received staff will review and analyze and bring
their recommendation(s) forward to the December Board meeting.

Exterior Paint Contract 15/174
The exterior painting at the Terraces and Cairns Park are now complete. Carillon, Parry Place, and
Grey Oak Square are underway.

Roofing contract 15/175
Royal Oak Square is underway.

STAFF TRAINING

Workplace Hazardous Materials Information System - Caretaker Training

This semiannual training is particularly pertinent this year with changes coming into effect with the
Material Data Sheets. An industrial hygienist is being contracted to provide this training session to staff
who work on sites. The training is planned for October 27, 2015.

COMMUNITY MURAL PROGRAM

Caledonia, located at 1211 Gladstone Avenue, is adjacent to Victoria High School. The property line
fence, mostly on the school yard side, has been tagged with graffiti. CRHC staff entered into an
agreement with the City of Victoria to participate in the “Create Community Colour Mural Program”. This
anti-graffiti program is an art based deterrent where professional artists produce the murals in
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collaboration with local youth. In the near future the graffiti will be painted over by the City and
maintained until the mural is underway. See attached article (Attachment A)

FINANCIAL REPORTING: CHEQUES OVER $50,000

Vendor Issued Expenditure | Notes
Marsh Canada July 23, 2015 $332,099.00 Annual insurance policy July1/15 to
July1/16
Vo A Al
!

Christine Culham
Senior Manager




Attachment A

Vic News

http://www.vicnews.com/news/328235881.htm|?mobile=true

Graffiti hot spots being turned into public art
September 18, 2015 - 12:01 PM

0 Comments

By Pamela Roth

The City of Victoria is getting set to launch a new program that will turn a number of graffiti hot spots into murals.
The program, slated to be launched later this month, will match professional artists with youth interested in public
art, then create murals in six locations throughout Victoria and surrounding neighbourhoods.

“It's a form of trying to prevent some of the tagging, but it’s also to get people who are interested in street art an
opportunity to work with a professional artist to do some beautification,” said Gary Pemberton, downtown
programs liaison with the City of Victoria.

“Graffiti is just ongoing. It’s like the mail. It never stops. It keeps happening every night.”

Graffiti has been an ongoing problem in Victoria for a number of years. The subculture in the city dates back to the
mid eighties when almost every alley in the downtown core was heavily tagged with large pieces.

Today, Pemberton said there’s about 10 to 15 active vandals, ranging in age from 12 to 40, who create the bulk of
the vandalism. They tag all types of infrastructure, from power poles and mail boxes, to walls and etching glass.
Every week, the Downtown Victoria Business Association (DVBA) removes an average of 100 tags that come in all
shapes and sizes within their downtown boundaries. Most tags at street level in the downtown core are removed
within 24 hours, but city staff are seeing a rise in larger tags high up on rooftops, which take more time to remove.
Now that school is back in session, Pemberton expects to see an increase in graffiti vandalism not only on school
property, but also in the surrounding neighbourhoods.

Getting in front of the problem and prosecuting a vandal is difficult since the crimes usually take place in the
middle of the night. The city often relies on video surveillance from businesses to help catch vandals in the act.

A 17-year-old charged with more than 30 counts of mischief relating to graffiti was recently handed a $1,200 fine
and one-year probation after pleading guilty to six counts. Pemberton believes the teen was responsible for more
than 300 tags in his career in Victoria alone.

“We are always chasing it. It’s hard to get in front... but I think we’ve done a good job at staying on top of it and
maintaing it so it’s definitely not getting worse,” Pemberton said.

The city’s current property maintenance bylaw states that property owners are responsible for the removal of
graffiti on their property within 14 days of being served official notice by the city. The city also partners with
volunteer group, Victoria Together Against Graffiti (VTAG) to aid in removing tags from hydro poles in each
neighbourhood. The program has supported approximately 50 ongoing volunteers to paint over graffiti on power
poles.

Anyone interested in volunteering to paint can pick up a free paint out kit at their neighbourhood community
centre.



