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Proposed Beneficial-Use of Biosolids 

“What We Heard”  
OVERVIEW 
The Capital Regional District (CRD) is planning to procure services for the beneficial use of the biosolids 

produced at its Residuals Treatment Facility. These biosolids will be used as an alternative fuel for British 

Columbia’s lower mainland-based cement industry for up to five years, once the McLoughlin Point 

Wastewater Treatment Plant begins operating in 2020. 

 

Public engagement is a key part of developing the CRD’s overall biosolids management strategy and. The 

CRD shared their draft definitive plan and welcomed feedback from residents on this proposed solution 

prior to submitting its plan to the Province by June 30, 2019.   

 

Once the treatment plant is operating and the specific composition of our region’s biosolids are known, 

the CRD will explore a range of beneficial use options as it develops its long-term biosolids management 

strategy within the region’s Core Area Liquid Waste Management Plan.  Public and First Nations 

consultation will occur as part of developing the long-term plan. 
 
ENGAGEMENT PROCESS 
The purpose of public engagement was to provide complete and quality information and provide 

opportunities for the public to provide feedback regarding the CRD’s intention to procure services to use 

biosolids an alternative fuel for British Columbia’s lower mainland-based cement industry.   



 

 

 

Several engagement channels and methods were used to raise awareness of the opportunity to learn more 

and provide feedback between Friday, April 26 and Sunday, May 12, 2019. 

 

Public Information and Awareness-Raising Tools:  

 

Website information, including FAQ, open house event listings the 

CRD online Community Calendar, and a CRD front page feature topic  

April 26 – 

May 12 

Online survey launched April 26 

A media release was distributed to all Capital Region media  April 29 

Social media content promoting survey and open houses (Twitter and 

Facebook) 

April 30 – 

May 10 

Paid print advertising to promote survey and open houses running in 

all Black Press papers (May 1) in the region and twice in the Times 

Colonist.  (May 2 and May 5) 

May 1 - 

May 5 

Direct invitations made to stakeholder groups (i.e. neighbourhood 

associations) 

 

May 1 

Open House Display Boards  May 7 & 8 

 

The communications tools utilized to support public information and awareness-raising are included as 

appendices to this report.   

 

 

 

 

PUBLIC INPUT OPPORTUNITIES 
Members of the public were invited to provide input in writing online or in-person at two open houses 

held Tuesday, May 7, and Wednesday, May 8, 2019.  The Open Houses were held at:  

 

CRD Engagement Space  

Tuesday, May 7, 2019  

625 Fisgard Street, Victoria 

4:30 p.m. – 6:30 p.m.  

 



 

 

Hartland Learning Centre 

Wednesday, May 8, 2019 

1 Hartland Road, Saanich  

5 p.m. – 7:30 p.m.  

 

Two dates and locations were offered for the Open Houses to provide choice and options for residents 

and stakeholders. The first event occurred downtown and the second was held at the Hartland Landfill, 

near where the Residual Treatment Facility is located. Display boards outlined information about the 

wastewater treatment project, biosolids and biosolids quality, and the proposed beneficial use of biosolids. 

 

Staff from the CRD Wastewater Treatment Project and CRD Engineering Services were present to answer 

questions of the public.  In addition, representatives from Hartland Resource Management Group (HRMG), 

the operators of the residuals treatment facility, and a representative from the Cement Association of 

Canada were on hand. Samples of biosolids were available for attendees to view.  

 
Open Houses – May 7 and May 8, 2019 

 



 

 

 
 

Display board topics included:  

1. Wastewater Treatment Project 

2. Mcloughlin Point Wastewater Treatment Plant 

3. Wastewater Treatment Process 

4. Residuals Treatment Facility  

5. What are Biosolids? 

6. Beneficial use of Biosolids 

7. Biosolids Quality 

8. Biosolids as an Alternate Fuel in Cement Plants 

9. Where to Next: Planning a Long-term Strategy for the Beneficial use of Biosolids 

 

The display boards are outlined in Appendix B.   

 



Public feedback was invited online throughout the engagement period and in-person via a print feedback 

form at the two open houses.  

WHAT WE HEARD 
Participation by the Numbers  

Many participated in the public engagement through a variety of means. The most popular channel for 

providing input was the online survey.  

Online surveys completed: 48 

Number of attendees at open houses: 26 

Feedback forms completed: 3 

Number of unique webpage views: 272 

Highest visitation to www.crd.bc.ca/biosolids: April 29 and 30, 2019 

Facebook reach: 2,983 people, 13 comments 

Twitter: 80 engagements and 4,461 impressions 

Roads Regulation for Yukon  

PUBLIC INPUT 
A number of questions were posed and themes emerged from the feedback received. 

 Most respondents were silent on whether they supported or opposed the proposed option. Rather 

most of the comments focussed on long-term options and considerations overall that are 

important to them. Of the 51 respondents, six noted clear support for the proposed beneficial-use 

in cement plants, and one stated clear opposition.

 The most common comment received was that biosolids should not be applied to land. (22 of 51

respondents)

 Of  those who noted opposition to applying biosolids on land for agricultural or fertilizer purposes,

the majority of respondents expressed interest in seeing the beneficial elements of nitrogen,

phosphorus and energy extracted for some other beneficial use.



 

 

 A range of other long-term beneficial-use of biosolids options were proposed by respondents, 

including: gasification, pyrolysis, burning, biochar, supporting reforestation, anaerobic digestion, 

energy generation, feeding the marine environment, landfilling and sealed storage. 

 

 A number of considerations emerged from respondents, including the need for further 

environmental testing prior to determining the long-term use, concern for wildlife and water 

quality near the biosolids facility, concern about odours, and ensuring emissions standards are met. 

 

 Two respondents and the President of the Willis Point Community Association noted the 

importance of safeguarding the freshwater well system and the Saanich Peninsula aquifers.  

 

 Some respondents expressed concern about the energy and economic costs of transporting 

biosolids to the Lower Mainland and felt “closer to home” options were preferred. One 

respondent felt more information about the costing was needed. 

 

 Two respondents indicated concern related to the public consultation process, one in terms of the 

timeline and the other in terms of the online consultation approach.   

 

 Two respondents indicated overall concern related to the wastewater treatment process to date 

 

NEXT STEPS 
This report will be included as an appendix within the definitive plan submitted to the Province by June 30, 

2019.  
APPENDIX A: Public Information and Awareness-Raising Tools 
 

Facebook April 29, 2019    Facebook – May 10, 2019 



 

 

 
 

Twitter 

  



 

 

 

 

 

 

 

 

 

 



 

 

Media Information Bulletin – April 29, 2019 

 

 

 



 

 

Project webpage www.crd.bc.ca/biosolids 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Print advertising – All Capital Region Blackpress newspapers - May 1, 2019 and Times Colonist - May 2 and May 5, 2019   



 

 

 

 



 

 

Frequently Asked Questions (FAQ) 

 



 

 

 

 

 



 

 

APPENDIX B: Public Input Opportunities 

Open House and Online Feedback Form 

 



 

 

Open House Display Boards 



 

 



 

 

 



 

 

 



 

 



 

 

 

 


