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Figure 2 - Source: Business Survey 2019/2020 
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https://www2.gov.bc.ca/gov/content/governments/connectivity-in-bc/connected-communities
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http://www.islandstrust.bc.ca/media/346950/ocp-bylaw-171-_-consolidiated-dec-10-2018.pdf
http://www.islandstrust.bc.ca/media/347642/bylaw-no-107-ocp_consolidated-2019-05-08.pdf


 

 

10 | P a g e  

7

 

                                                                 

 

http://www.islandstrust.bc.ca/media/347224/ocp-bylaw-108_consolidated_feb-7-19.pdf
http://www.islandstrust.bc.ca/media/346373/galiano-island-antenna-system-siting-consultation-protocol.pdf
http://www.islandstrust.bc.ca/media/348640/ocp-bylaw-no-144_consolidated-october-2019.pdf
http://www.islandstrust.bc.ca/media/345645/sa-ocp-bylaw-70_consolidated-april-26-2018.pdf
http://www.islandstrust.bc.ca/media/347928/tc_2019-06_18-19-20_decisionhighlights_final.pdf
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https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/details/Page.cfm?Lang=E&Geo1=CSD&Code1=5917029&Geo2=POPC&Code2=0376&Data=Count&SearchText=Hope&SearchType=Begins&SearchPR=01&B1=All
https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/details/Page.cfm?Lang=E&Geo1=CSD&Code1=5917029&Geo2=POPC&Code2=0376&Data=Count&SearchText=Hope&SearchType=Begins&SearchPR=01&B1=All
https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/details/Page.cfm?Lang=E&Geo1=CSD&Code1=5917029&Geo2=POPC&Code2=0376&Data=Count&SearchText=Hope&SearchType=Begins&SearchPR=01&B1=All
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https://www.ic.gc.ca/eic/site/139.nsf/vwapj/ISEDC_19-170_Connectivity_Strategy_E_Web.pdf/$file/ISEDC_19-170_Connectivity_Strategy_E_Web.pdf
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Figure 3 - Source: Speed Test Survey 2019/2020 
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“I currently use Shaw and South Island Internet because I need 
the reliability of that backup for my job. I also pay Bell for 
50GB per month of data. In total, I pay probably $350 for 
internet” 

-SGI Telecommuter 
 

“I subscribe to two services, SaturnaNet Co-Op (SNC) and 
Rogers Rocket. This is so if SNC goes down, I have a reliable 
back up. But Rogers is expensive and not fast enough. I would 
much prefer to be paying for one service.” 

-Saturna Island Entrepreneur 

“There is no high speed internet on Pender now. Beacon offers 
35 down and Shaw only 5 download speed. This is not high 
speed and is unacceptable in 2020.” 

-Pender Island Resident  
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Figure 4 – Source: Speed Test Survey 2019/2020 
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Figure 5- Source: Business Sector Survey, 2019/2020  
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“As the island falls behind in internet connectivity, it 
consequently is also falling behind economically and 
demographically because we are unable to attract and retain 
young families and professionals from our close-by big and 
more expensive cities (Vancouver and Victoria)” 

Chair, Chamber of Commerce 
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“It is extremely frustrating to have poor connectivity and 
outages ever time it rains. Everything is online—even the 
phone book—and it affects everything from business to 
community volunteer activities and personal pursuits.” 

-SGI Resident 

Figure 6- Survey responses indicate all sectors anticipate benefits from improved 
connectivity. Source: Business Sector Survey 2019/2020
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What does your organization currently use the internet for?

Figure 7- Survey result of how organizations currently use the internet. Source

"We generate innovative content that centres the life experiences of marginalized youth. e.g. Indigenous, 
racialized and low-income youth. We have something unique to share, and model, but without better 
bandwidth we can't scale up. More affordable, reliable, and efficient connectivity would support our capacity 
to grow the creative economy on Galiano, and share the unique cultural artifacts and resource materials we 
are developing with other communities across the province, and the nation.”  
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“We tell our clients we will assign our ten best people to their 

project.  These ten can live anywhere in the world. So the 

internet is an essential aspect, and these people couldn't be 

living on Mayne Island.” 

-Principal, Business consulting organization 

https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-benefit/apply.html
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“Reasonable speed, reliable internet is as essential as access 
to hydro. During the December 2018 storm, I had no way of 
finding out how long hydro was expected to be out, with no 
cable internet for more than 1 week and zero cell coverage at 
my house. So there was no communication of any kind, other 
than over-the-air radio coverage, which was very spotty.” 

- SGI Resident 
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Figure 8 - 40% of survey respondents indicate they have been in an 
emergency situation without access to connectivity. Source: 
Resident Survey 2019/2020 

“The Internet is more significant than space. If my office burns 

down, I can buy new computers and be back up in 48 hours 

because everything is on the internet.” 

-Part-time resident 
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“Our island’s Assisted Living volunteer organization drives 
people to Victoria for medical appointments. It’s a bit of a 
ridiculous situation because if we had enough internet 
bandwidth to access telehealth, we would no doubt eliminate 
at least half of these off-island appointments. It would allow 
people to take better responsibility for their health. The 
further you go down the hill of poverty, health, ability, age, all 
that stuff that takes a little bit away from your ability to 
advocate, the worse off you're going to be. And all these little 
interventions, like Home Health Monitoring, can add to 
people's advocacy. It may not be immediately intuitive, but 
better internet equals better health indicators on the islands.” 

-Health Care Representative 

Figure 9 - 84% of survey respondents have had to go off-island to 
receive medical/pharmaceutical advice or consultation. Source: 
Resident Survey 2019/2020 
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“We've been thinking of moving our business to Victoria (away 

from Mayne because of unreliable internet) - that's two jobs 

plus all the sub-contractors we hire, plus the housekeeping 

person.” 

- Resident & On-line Marketing Manager 

“The Gulf Islands Film and Television School and the Access to Media Education Society have built a film-making 
industry on Galiano. These two organizations use film and video to do innovative, youth-centred social change 
work, and they have attracted professionals whose creative economy work is totally in line with low-impact 
community economic development. As a result, when people in the industry think about relocating from 
Vancouver, Galiano is one of the first places they think of. But we are losing the creative economy we have built 
here because of our increasing digital divide. Film requires massive file sizes now. As a result, projects done 
from Galiano are becoming more expensive and more complicated. We are now less appealing as a community to 
work remotely from because of the difficulty in communication. Improved internet connectivity with better 
bandwidth will allow us to revitalize Galiano's innovative film and video industry” 

-Galiano Media Professional  
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“When I moved to Mayne in 2002 with my family, it was a 
quality of life decision. I hoped to be able to move my business 
to Mayne. I reasoned that as an architect there was no reason, 
I couldn’t do most of my work remotely. I was wrong. Internet 
connectivity was bad then, and it has gotten worse ever since. 
We have moved back to Vancouver, and we come to Mayne 
every now and then. I am very disappointed about that. If we 
had connectivity bandwidth equivalent to Vancouver, that 
would change everything. I know a few of my associated would 
consider it a dream come true to live in the SGI and work 
remotely. I do.” 

-Former Mayne Resident 

“When using Software as a Service apps that require more 
bandwidth, such as travel reservations, my staff can sit at their 
screens for one or two minutes to refresh. It's disheartening 
and is a loss of productivity - impacts customer service.” 

-Resort owner/operator 
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“There is an increasing number of ways to pay for goods and 
services using both cellular and internet. For instance, paying 
with QR codes is coming. Without adequate internet, we can’t 
keep up” 

- Restaurant Manager 
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Figure 10 – Source Business Survey 2019/2020 

“The two most pressing issues for the Islands Trust 
Conservancy as we look at the next 5 to 10 years is climate 
change and monitoring the impacts of that, as well as species 
at risk – doing more to monitor and manage, protect, restore 
the natural habitat of species at risk. Having improved internet 
connectivity would really help those initiatives in particular for 
environmental data collection using on site recording devices 
as well as monitoring devices for species at risk. Better 
internet would allow us to more fully implement the plan for 
species at risk and climate change adaptation. Further, it 
would enable the Islands Trust Conservancy staff to work 
either permanently of for longer periods of time within the 
islands in which they are doing their work. It would mean less 
commuting and that would definitely lower our carbon 
footprint. Also, there are so many meetings that with 
improved connectivity could be replaced by videoconferencing. 
That would strengthen connections because the staff could 
meet more often without having to do it in person all the 
time.” 

  -Islands Trust Conservancy 
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“Think Holodeck, where people engage in digital experiences 
for training and fun! That's going to require way more than 
50 Mbps!” 
-Emergency coordinator, about evolving training technologies 
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Figure 11 – Source: Resident Survey 2019/2020 
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Figure 12 - Support for Connectivity Improvements. Source: Resident Survey 2019/2020 
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Figure 13 - Source: Resident Survey 2019/2020 
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