
Suffering from health symptoms because of the heat? 

Chronic Kidney Disease (CKD)
Chronic Obstructive Pulmonary
Disease (COPD)
Diabetes
Heart failure
Hypertension
or you are immunocompromised 

Do you have mild to moderate symptoms
related to extreme heat and a diagnosis of: 

Find out how the Community Virtual Care
program can help you. 



The Community Virtual Care program is suitable for clients who are
immunocompromised or diagnosed with a disease such as Chronic Kidney
Disease (CKD), Chronic Obstructive Pulmonary Disease (COPD), diabetes,
heart failure or hypertension. 

The program is supported by registered nurses, who are available 08:00 -
20:00, 7 days a week. The nurses will call you on the phone at least twice a
day to monitor your symptoms and connect you with other services. 

 To register, call Community Health Services at:
• South Island (250) 388-2273 or toll-free 1 (888) 533-2273 

• Central Island (250) 739-5749 or toll-free 1 (877) 734-4101 

• North Island (250) 331-8570 or toll-free 1 (866) 928-4988


